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LGBTQ+ COMMUNITIES AND THE

CARE QUALITY COMMISSION

Earlier this year, Healthwatch and Brighton and Hove and
Brighton and Hove Switchboard LGBT worked in partnership to
collect LGBTQ+ patients’ experiences of using health and social
care services. We also asked you how existing feedback systems
could be improved to encourage you to share your experiences.
We fed your views back to the Care Quality Commission (CQC)

who commissioned us to deliver this project.

WHAT HAS HAPPENED SINCE THEN

CQC FEEDBACK SHOULD BE AVAILABLE IN THE
3 NHS APP / NHS WEBSITE

e CQC has talked to NHS.co.uk about putting a
link to their feedback form on the NHS
website

FORMS SHOULD BE SHORTER

* CQC are reviewing the number 4
and order of questions



https://www.healthwatchbrightonandhove.co.uk/
https://www.healthwatchbrightonandhove.co.uk/
https://www.switchboard.org.uk/
https://www.switchboard.org.uk/
https://www.cqc.org.uk/
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WHAT HAS HAPPENED SINCE THEN

READ OUR REPORTS

_your

voice
e matters



https://www.healthwatchbrightonandhove.co.uk/sites/healthwatchbrightonandhove.co.uk/files/Healthwatch%20CCG%20Engagement%20Final.pdf
https://www.healthwatchbrightonandhove.co.uk/sites/healthwatchbrightonandhove.co.uk/files/Final%20report.%20Healthwatch%20BH%20CQC%20report%20-%20Delivering%20a%20continuous%20programme%20of%20engagment%20for%20CQC%20June%202022_0.pdf

