
‘I still want to wait 
at least a couple 

of years to see the 
longer-term eff ects 

on others.’

‘A second appointment 
made at the time of the fi rst 
vaccination, when the fi rst 

appointment is made by phone, 
would be good.’

People’s experiences and views about 
Covid-19 vaccinations in Sussex
Healthwatch in Sussex (Healthwatch Brighton and Hove, Healthwatch 
East Sussex and Healthwatch West Sussex) ran a survey that explored 
people’s experiences and views about the COVID-19 vaccine.

5955 
people
responded to 
the survey

16.3% had not 
had a vaccine

83.7% had at 
least one vaccine

42.2%
thought it was ‘about 
the right length of time’ 
between invitation 
and COVID-19 vaccine 
appointment

General satisfaction with the appointment process

52.2%
were able to book 
an appointment at 
a time/date that 
suited them

Reasons for having the COVID -19 Vaccination

Views on information and details people received after 
their COVID-19 Vaccination

88.2%

84.3%

80.7%

Received written details of the COVID-19 
vaccine received

Received information on any side eff ects
of the COVID-19 vaccines

Received written details of the COVID-19 
vaccine 

‘Very pleased with the
helpfulness, friendliness and

professionalism of the
team at the racetrack.’

‘Excellent experience. 
All very well organised, no 

waiting and friendly effi  cient 
staff  and volunteers.’

Concerns regarding the second vaccine

Only 32.1% received details 
over the time, date, and 
location of the second 
COVID-19 vaccination.

‘I worry that I 
won’t get my 2nd 

appointment date.’

‘Certainty of second 
vaccination appointment 
to be given at the same 
time as fi rst injection.’

won’t get my 2nd 
appointment date.’

Future intentions of those yet to have the vaccine

Defi nitely will accept

Undecided, but likely to accept

Undecided, but unlikely

Defi nitely will not accept

Off ered and declined

The main reasons for not wanting a COVID - 19 vaccine

Worried about the robustness of the 
clinical trials52.6%

57.3% Would prefer to wait to see if any issues 
with the COVID-19 vaccines arise

66.7% Want to maintain their right whether to 
receive it

67.1% Concerned about the safety of the 
COVID-19 vaccines

66.2% Are concerned about the eff ects of the 
COVID-19 vaccine on their long-term health

‘The restrictions on my freedom 
make me more resistant. I would 

like to see an open debate 
between a scientist in favour and 
one against. Current censorship 

makes me not want to trust 
offi  cial narrative.’

‘When it has been 
robustly tested for 

5-10 years and we are 
given the full published 

results of this.’

For more details please contact Dr Lester Coleman, Evidence and Insight Manager, 
lester@healthwatchbrightonandhove.co.uk 01273 234 041
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93.2%
people would 
encourage family 
and friends to 
accept the COVID-19 
vaccination.
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(72.4%)Resume normal activities

(84.8%)Responsible thing to do

(87.0%)Combating the COVID-19 Virus 

(90.0%)Protect one-self 

(90.2%)Protect family, friends and loved ones

‘Outstanding service, just a huge testament to our public services 
in this country. Every staff  member couldn't have been improved 

on, I felt hugely proud of and grateful to them.’

‘It was a very enjoyable experience. Everything was clear, the 
centre was well laid out and the staff  and volunteers were very 

professional, welcoming and helpful.’


