healthwatch Update: 14 April 2021

Brighton and Hove

COVID-19 VACCINATION

Healthwatch website

We have created a dedicated vaccine webpage on the Healthwatch Brighton and Hove
website which is being regularly updating. The website explains how the vaccines are
currently being rolled-out and includes news and updates. In this bulletin we have included
some of the most significant changes announced over the last week below. We have also
created a Vaccine “Fact Check” webpage to provide you with accurate information about
the vaccines

Contact us

Healthwatch is working with local NHS Clinical Commissioning Groups to ensure you get the
information you need. If you have a specific question, please do get in touch at
office@healthwatchbrightonandhove.co.uk

Information to help you understand the vaccination roll out

You can access some answers to Frequently Asked Questions about the vaccine by clicking
here. Read this ‘fact check’ page which tackles some of the biggest concerns and
inaccuracies.

To help you understand more about the vaccination roll out and what to expect, a series of
videos have been produced which are available below:

How will | get my jab? (animation) https://www.youtube.com/watch?v=Bh4DLdKDéuw

| have received a letter, what do | do? (animation)
https://www.youtube.com/watch?v=ame-eJ4RUSU

How will | be invited? https://www.youtube.com/watch?v=wtDEiOK46GM

What is a vaccination centre? https://www.youtube.com/watch?v=izprZWWYe9w

In addition:

Click here to access an Easyread guide to being vaccinated

Click here and here to access translated materials about the vaccine
Click here for British Sign Language resources

Have you had the COVID vaccine? We would like to hear from you about your
experience. Please email office@healthwatchbrightonandhove.co.uk

Or contact the team leading the roll out sxccg.commsresponseteam@nhs.net
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A. Vaccination Programme: people aged 45 and over start to be invited

NHS|

Book how

Call 119 or visit nhs.uk/covidvaccine s
SUSSEX
SAFE

From this week, people aged 45 and over are now eligible to receive their COVID-19
vaccination and will be invited to book an appointment.

Across the country, we are moving to the next phase of the COVID-19 vaccination
programme after reaching the target to offer all those in phase 1 of the vaccination
programme a vaccination. Everybody in cohorts 1 to 9 - those aged 50 and over, the
clinically vulnerable and health and social care workers - has been offered a vaccine,
meeting the government’s 15% April target. This group accounts for 99% of all COVID-19
deaths during the pandemic, so by offering them the vaccine, we are helping ensure the
most vulnerable are protected from the virus.

The significant milestone marks the beginning of phase 2 of the vaccination programme and
people aged 45 to 49 across England can now book appointments through the NHS booking
service. People in this age group can also wait to be contacted by their GP led vaccination
service.

The Joint Committee on Vaccination and Immunisation (JCVI) has published its final advice
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on phase 2 and in line with this, eligible people will be invited to receive their vaccines in
order of age over the coming weeks and months.

ZH We are urging anyone in the nine priority
‘ . . groups who has not yet had their vaccination
In groups 1-9 and not

to come forward and book their
had your jab yet?
Book how W

appointment. If anyone in the first nine

priority cohorts is yet to have their first
vaccination we encourage them to arrange

Call 119 or visit nhs.uk/covidvaccine so— their appointment immediately through
SAfe.  the NHS booking service, by calling 119, or

speaking to their GP led service.

Our vaccination programme has made strong progress and more than 1 million vaccinations
have now been delivered across Sussex. However, we know that there are over 120,000
people who are in the first nine eligible priority groups and are yet to have their
vaccination.

B. Quiet vaccination session at the Brighton Centre

A dedicated ‘Quiet COVID-19 Vaccination Session’
. for people requiring their first dose COVID

' vaccination is planned for this weekend in the
city.

Saturday 17 April, 4.30pm - 7pm

Read more

Sussex Community NHS Foundation Trust is pleased to be able to offer a dedicated ‘Quiet
COVID-19 Vaccination Session’ for people requiring their first dose COVID vaccination. The
details are:

WHEN: Saturday 17 April, 4.30pm - 7pm
WHERE: The Brighton Centre, Kings Road, Brighton, BN1 2GR
BOOK: By calling the Public Involvement Team on 07443 770 754

This Quiet Session is being offered to people living in Sussex who are over 30 years old who
may need more time for their appointment, or who have extra access needs where a quieter
and calmer environment would help support them to receive their vaccination. This
includes:

- People with learning disabilities

- People with autism

- People living with a neurodiverse condition

- People living with a Dementia and/or Alzheimer’s

The Quiet Session at the Brighton Centre will offer:
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- Fewer appointments, so less people will be there during the session

- Longer appointments to give you more time

- 1:1 nursing care for everyone receiving their vaccination

- The entire appointment will be on the ground floor

- Everyone will be offered the Oxford-AstraZeneca vaccine, so you must be over
30 years old

- Free transport for anyone who needs it (see below for details)

What will happen when | arrive at the Quiet Session?

A nurse (who will also have an assistant) will greet each patient at the entrance and support
them through the Centre to a quiet and private Vaccination area.

They will take you through all aspects of the process on a 1:1 basis, including clinical
assessment and vaccination.

We will only use the downstairs of the Brighton Centre and have both the entrance and exit
on the seafront side of the building.

Each person can bring a carer who can be present throughout their journey.

There will only be 40 appointments being offered, which allows us to give you much more
time for your vaccination (up to 20 minutes) and have one nurse per patient to support you
throughout.

Booking Information
Bookings can be made by phone to the local NHS Public Involvement Team on 07443 770 754,
who will take relevant details and pass on any additional information to the vaccination
team to make the journey on the day as smooth as possible. This includes:

- Your name and contact details

- Your date of birth

- Your age (you must be over 30 years old to access this session)

- Your NHS number, if you know this

- Your GP name and practice

- Your ethnicity

- If you have capacity to consent

- Emergency contact details

- Your personal access requirements, and anything you want to let the vaccination

team know in advance to help support you in the best way they can on the day.

If you’re able to travel to the Brighton Centre yourself:
The Brighton Centre is accessible by public transport and there are a number of public car
parks nearby.

Anyone receiving their COVID-19 vaccination at the Brighton Centre will be entitled to one
hour’s free parking in the Churchill Square Orange Car Park. Please follow these instructions
to claim your hour’s free parking while you have your vaccination:
- Park in the orange car park (Churchill 1), which is located in Regency Road East,
BN1 2RU. The vehicle height restriction is 2.13 meters
- Enter the car park via lane 1 (left hand lane)
- On arrival take a ticket from the car park barrier




- Explain to the Churchill Square Security Officer that you are attending the
Brighton Centre for a COVID-19 vaccination. You will need to provide proof of
vaccination appointment for that day (showing the confirmation you have
received on your phone is fine).

- The security officer will then validate your ticket.

- The 1 hour/60mins free parking begins from the minute you enter the car park.
Any additional parking will be charged at normal rates.

Free COVID-19
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Brighton Centre

4:30 - 7:30pm
Available to
Sussex residents

How do | book?

Once you have booked your vaccine

call the travel team:

0300 303 80 60

A travel coordinator will
ask you a few questions

Let them know you have
booked onto the Quiet
Vaccine Session at the
Brighton Centre

They will ask you if
you need any
further support

A family member, friend or
carer can join you at the

Free transport available to anyone booked onto

the Quiet Vaccine Session

A dedicated quieter session for people with a learning

disability, autism, neurodiverse condition and/or Dementia

All vehicles
are
COVID Safe

All transport providers have
made sure

you have a safe journey to
the Brighton Centre.
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Call our travel team:
0300 3038060

When
willlget
my ja &

KEEP
SUSSEX
SAFE

Brighton Centre

Have any questions or queries?
If you have a question about the Quiet Session being put on this Saturday 17 April at the
Brighton Centre, you can call our Public Involvement Team on 07443 770 754.

Getting to the Brighton Centre
Free Transport available to
people booked onto the Quiet
Vaccination Session

If you need support with transport
to get to the Brighton Centre for
your appointment during the Quiet
Session, you can call the travel
team on 0300 303 80 60.

A travel coordinator will ask you a
few questions, and will help
arrange for you to have a safe
COVID-secure journey to the
Brighton Centre for all Sussex
residents.

Also, you can view more information about the vaccination programme on our website,
including details of the services available in each area, latest data, answers to frequently
asked questions and links to all the national leaflets and materials. Visit
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-

programme/ to find out more.
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Book your COVID-19 vaccination at the NHS Quiet
Session for people to have their first vaccination.

The Quiet Session will be held on:
Saturday 17" April
From 4.30pm to 7pm

At The Brighton Centre
(on Brighton Seafront)

King's Road, Brighton, BN1 2GR

People over 30 years old with a Leaming Disability,
Dementia or Autism can come to the Quiet Session for
your first vaccination.

The Quiet Session will be less busy and you will have
a longer appointment to give you more time to have
your vaccination. It will take 20 minutes.

Book your appointment now by calling Lilly on
07443 770 754.

You will need to tell us your name, date of birth,
contact details and support requirements

You can bnng a carer with you to the Brighton Centre
for your appointment.

A nurse will greet you when you armve.

After you have booked your appointment, if you need
help with travel, book free transport by calling the
travel team on 0300 303 80 60

Want to know more about the vaccination programme?
Visit our website at:

www sussexhealthandcare uk/keepsussexsafe/sussex-
covid-19-vaccination-programme/




C. Mobile vaccination services

The COVID vaccine is coming to St
Peter’s Church, Brighton three
times in the next 2 weeks.

Visit our ambulance vaccination
service at St Peter’s Church, the
W details are below:

WHEN: Tuesday 13 April between 10.30am and 2.30pm
Friday 16 April between 10.30am and 2.30pm
Friday 23 April between 10.30am and 2.30pm

WHERE: St Peter’s Church, York Place, Brighton, BN1 4GU (in the car park to the north of
the Church)

BOOK: Call 0300 303 8060 (drop-in is also available)

Getting your vaccine is easy, just bring one form of ID (photo ID not required) and your NHS
number, if you know it. We look forward to welcoming you.

D. Second doses

Vaccination services across our area are starting to arrange and carry out second dose
appointments as people approach 12 weeks since their first vaccination.

The first dose of both the Pfizer BioNTech and Oxford AstraZeneca vaccine offer good levels
of protection, but to get maximum protection from COVID-19, everyone will need to get a
second dose.

We are therefore urging people to come forward for their second dose of the vaccine when
they are contacted or if they have an appointment booked.

Vaccination experts recommended that people receive their second dose around 12 weeks
after their first.

If you have arranged your appointment through the national booking service, you are likely
to have booked your first and second appointments at the same time. If you have booked
online you can remind yourself of your place and time of your vaccination using the ‘manage
my appointments’ section on www.nhs.uk/covidvaccine.

If you had your vaccination at a GP led local vaccination service you will be contacted as
your approach the 12 week mark. Please don't worry you will be contacted when it is time
for your appointment.
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E. Senior NHS figures encourage Muslims to get their vaccination during
Ramadan

INHS Two leading Muslim figures working in
the NHS have today joined other
medical leaders and Islamic scholars in
stressing that Ramadan should not stop
anyone from getting the NHS COVID
* vaccination.

The COVID-19 vaccine does not contain

components stanimal origin. Imam Yunus Dudhwala, Head of
A vaccination does not break your fast. Chaplaincy at Barts Health NHS Trust, and
Dr Farzana Hussain, a senior GP, stressed
that getting the jab does not break the fast observed by Muslims during daylight hours over
Ramadan.
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Dr Hussain a practising Muslim, said that there was no need to avoid daylight hours and it is
a religious duty for Muslims to get vaccinated when their turn comes.

Dr Farzana Hussain said: “Getting an injection does not break the fast as it’s not nutrition
and so there is absolutely no reason why you shouldn’t have it if you are eligible and have
been invited for your Covid-19 vaccine and those scheduled for their second dose, should
take it.

“The Koran says saving your life is the most important thing: to save one life is to save the
whole of humanity. It’s a responsibility of a practising Muslim to take their vaccine.”

The British Islamic Medical Association, an affiliate of the Muslim Council of Britain, has
issued specific advice, recommending the vaccine and insisting it is okay to have during
Ramadan as it is not nutritional, nor does it contain any animal or foetal products. Full
ingredient lists are published by the Medicines and Healthcare products Regulatory Agency
(MHRA): AstraZeneca, Pfizer/BioNTech, Moderna.

F. Moderna starts to be used across the country

e—— , The first Moderna jabs have been delivered in
» England yesterday (Tuesday) as the NHS vaccination
programme reaches another milestone.
programme.

More than 20 sites,

including Reading’s Madejski Stadium and the
Sheffield Arena, will initially use the newest vaccine,
as the NHS continues to expand the vaccination

For those aged 18-29 who are eligible for a jab, the Moderna vaccine provides another
alternative to the AstraZeneca vaccine, in line with updated MHRA guidance last
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week. Along with Pfizer, it will be used by the NHS for some of the appointments rearranged
for under 30s who were due to receive the AstraZeneca jab.

We will keep you updated on plans to use Moderna in Sussex over the coming weeks.
G. Vaccinations - how you may be contacted

The NHS will let you know when it's your turn to have the coronavirus (COVID-19)
vaccination.

By text or letter

The NHS is sending text messages to You may receive a text from ‘NHSvaccine'
CIENEERER SRR G LR CIEEE LI nviting you to book your vaccination

a COVID-19 vaccine appointment. appointments at a larger vaccination centre or
pharmacy. You may also get a letter a few
days after.

The text message will:

Q Be sent from ‘NHSvaccine’
& Include a link to nhs.uk
& Give you the option to call 119

If you receive a text from 'NHSvaccine' inviting
you to book and you're not sure if it is genuine,

X The NHS will never ask for payment details you can wait to receive your letter.

Texts from 'NHSvaccine' are separate to any invites you may get from local NHS services such
as a GP surgery or hospital.

If you're invited to book a vaccination at a local NHS service, you'll usually get a text or a
phone call. You may sometimes get a letter.

You can choose to book your vaccination appointments at a larger vaccination centre or
pharmacy, or wait to be invited to go to a local NHS service. More places are opening all the
time.

Spotting a scam
The COVID-19 vaccine is free of charge on the NHS.
The NHS will never ask for:
e your bank account or card details
e your pin or banking password
e copies of personal documents to prove your identity such as your passport,
driving licence, bills or pay slips
If you think you have been a victim of fraud or identify theft, report it to Action Fraud on
0300 123 2040.

If you have received a letter or text but not booked an appointment

You may get a follow-up phone call from the NHS Immunisation Management Service. This
call will be from 0300 561 0240. They will see if you need any help or support with your
booking. You may also get a text from 'NHSvaccine' reminding you to book a vaccination
appointment.




H. Reassurance on the use of Oxford AstraZeneca vaccine

People are being encouraged to continue to
‘ attend their vaccination appointments and make
should | ge@ sure they receive their vital protection. A new

my jab statement from the Government has been issued:

Protect yourself and your loved
ones from false information about
the COVID-19 vaccine

check the facts s—

SUSSEX
SAFE

“The Oxford/AstraZeneca vaccine is safe, effective and has already saved thousands of
lives.

“As the MHRA - the UK’s independent regulator - and the JCVI have said, the benefits of
the vaccine far outweigh the risks for the vast majority of adults.

“Everybody who has already had a first dose of the AstraZeneca vaccine should receive a
second dose of the same brand, irrespective of age, except for the very small number of
people who experienced blood clots with low platelet counts from their first vaccination.
“The government will follow today’s updated advice, which sets out that, as a precaution,
it is preferable for people under the age of 30 with no underlying health conditions to be
offered an alternative vaccine where possible once they are eligible.

“When people are called forward, they should get their jab. Vaccines are the best way out
of this pandemic and provide strong protection against Covid-19.”
Read the latest information on the vaccination and blood clotting.

l. Fact check: Covid-19 vaccinations

should | ge@ ‘

my jab

ZH  you've probably read a lot of things about
the coronavirus online, but not everything
you have seen is true.

Protect yourself and your loved
ones from false information about
the COVID-19 vaccine

check the facts

It is important to protect yourself and your

loved ones from false information about the
KEEP coronavirus and the COVID-19 vaccination
SAPECX  programme.

Sharing false information about the #COVIDVaccine online can be dangerous. Consultant
Obstetrician, Natasha (a doctor specialising in pregnancy, childbirth, and women's health)
offers three questions you should ask yourself before passing on info
https://fb.watch/4z_GugXn45/

You can also watch this video
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Take a look at this ‘fact check’ produced by the Sussex Health and Care Partnership which
tackles some of the biggest concerns and inaccuracies out there, and sets the record straight
with the facts and trusted information.

The British Society of Immunology has shared with Healthwatch some incredibly useful
resources which should help answer many of your questions and queries. Please do take
time to read the guides or watch the helpful and clear videos which involve medical
experts answering your questions.

e A guide to vaccinations for COVID-19 addressing common questions

e What’s in a vaccine an infographic and blog explaining the ingredients found in
vaccines.

e Types of vaccines for COVID-19 - infographics on how the different types of vaccine
work.

e (COVID-19 vaccine Q&A videos

Further details about all of this are contained in the separate Healthwatch ‘Fact Check’
bulletin and on the Healthwatch website.
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J. One million vaccinations given in Sussex

Across Sussex we have hit the incredible milestone of 1 million vaccinations given.

Vaccinations in our area started on 8th December 2020, and have since been taking place in
hospitals, GP led vaccination services and vaccination centres.

Teams were working over the weekend providing first and second doses to those in the first
nine priority groups, providing them with their vital protection.

There are now just approximately 125,000 people in the priority groups 1-9 who are yet to
have their vaccination, and special clinics and services are being arranged to make this as
easy as possible for people.

If you are aged 50 or over, are clinically extremely vulnerable or have an underlying health
condition, are an unpaid carer or a health and social care worker, and are yet to have your
vaccine, please come forward. Visit the national booking service or call 119 to arrange your
appointment today

o oo 1,025,880

The NHS in Sussex is making good progress with the roll out of the COVID-19 vaccination
programme. As at 4t April, over 1 million doses had been given to people.

Everyone in the first four eligible groups have already been offered the vaccine and the NHS
is on track to have offered it to everyone in the first nine groups by mid-April, in line with
the national target. We are now vaccinating those people aged 45 and above as well as
those with underlying health conditions.
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K. Updated questions and answers

A full FAQ is available here: https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-
covid-19-vaccination-programme/faqgs-about-the-covid-19-vaccine/

L. How to get your vaccine - in different languages

English To book your COVID-19 vaccination For more information in other
appointments go to formats, and languages other than
www.nhs.uk/covid-vaccination or English, go to:
phone 119 which will have http://bit.ly/adultguide
interpreters available on request.

Arabic 3o Ul xe) ge Saad COVID-19Y Jisil « e AT el ity il slaall (e 3 3l

e www.nhs.uk/covid-vaccination s dal Ay halasyl:
de )8 e e i sa (53 119 A8 Jaail http://bit.ly/adultguide
llall,

Bengali APAE (Ffes-5»> BFa TN FFAT 9T @S oo e

IR AATIGEEHA JfH 97 T SATE IAFS O (N AT s
www.nhs.uk/covid-vaccination 9 I« | http://bit.ly/adultguide
ql 55 qF([F (B[ PP (FANA
AN WO (e AfEEar g
T8IT |

Spanish Para reservar sus citas de vacunacion | Para obtener mas informacion en

Espanol contra la COVID-19, vaya a otros formatos e idiomas distintos del
www.nhs.uk/covid-vaccination o inglés, visite:
llame al teléfono niUmero 119, donde | http://bit.ly/adultguide
tendra intérpretes disponibles previa
solicitud.

Farsi 355 19-2 558 OammlianSly sl )8 500 sl | el s B leta s o sy cile MUl (5

ek 4 www.nhs.uk/covid-vaccination S dxa ) e a4 el ) e 40 R
4 laS 2 5 K35 119 o led 40 Lo S axal e | http://bit.ly/adultguide
2l HLAS e e s (:AJ:\A Sl Ay,

Gujarati | xR 8UAs-19 U520l gocflal Rlcllaloll oA AUl wal
PR | Jqgeeiies ofs s2atud sl ay HRAL 12, el
www.nhs.uk/covid-vaccination U? http://bit.ly/adultguide
oglel AUl 119 UR Slot 5 B4 (Aot
saledl gl Guaou s2uAcl auudl.
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Hindi

39T COVID-19 EhIauT 3UiscHe

31T 9TRT, 3R &S & 3TEr 30T

e 1 giher et & faw T3t & 310 IRt & fov 5@
www.nhs.uk/covid-vaccination 9¥ JdedSe 9 ST
ST AT 119 O BleT ¢ ofer ey | http://bit.ly/adultguide
P}
W AT 3uelsEr gl
Kurdish 19-28 58 (553 (LS 52 e se (Sl 52 Sty il ) el 5
3 32455 (oA www.nhs.uk/covid- 30450 s o5 i 4l a8as
vaccination 4S 119 545 o 8ads oL http://bit.ly/adultguide
OS5y 4y apa (i) 68 e s
Nepall dUgeT COVID-19 WY TdiSseHee | 3o Ta%Y, T 3l aigeh 33
AIEL fosT www.nhs.uk/covid-vaccination | HTSTHAT U9 STeTehI{IhT ST, TGl
AT STlerd a1 119 #AT Bl Iela e STTTE I
EI%TU mg;r 31?\‘[ a’fg:rrq%-{; S IT=] R R EI) http://bit.ly/adultguide
P}
§?I5FLI
Punjabi e fe3-19 Adrags Wufiede | 39 rgne W3 wiaea 3 fiser I9
- g9 dI6 S8 www.nhs.uk/covid- g fdg <09 Areardt 39, feA
vaccination 3 AE A 119 '3 & a3 | 2gAHe 3 A6:
e 963t 9d6 '3 gIHe QusEy http://bit.ly/adultguide
J=dN
Polish Aby uméwic wizyte na szczepienie Wiecej informacji w innych
Polski przeciwko COVID-19, nalezy udac sie | formatach i innych jezykach jest
na strone www.nhs.uk/covid- dostepna na:
vaccination lub zadzwoni¢ pod http://bit.ly/adultguide
numer 119, pod ktorym na zadanie
dostepni sa ttumacze ustni.
Romanian | Pentru a va programa pentru Pentru mai multe informatii in alte
Romana vaccinarea impotriva COVID-19 formate si alte limbi in afara de
accesati www.nhs.uk/covid- limba engleza, accesati:
vaccination sau apelati numarul de http://bit.ly/adultguide
telefon 119, care va poate pune la
dispoztie interpreti disponibili la
cerere.
Somali Si aad u gabsato ballantaada Macluumaad dheeraad ah oo ku
Soomaali | tallaalka COVID-19 aad saabsan gaabab kale, ama lugado

www.nhs.uk/covid-vaccination ama
taleefoon u dir lambarka 119
khadkaas oo laga heli karo
turjubaano marka la weydiisto.

kale aan Ingiriis aheyn, aad:
http://bit.ly/adultguide
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Albanian Pér te rezervuar takimet tuaja té Pér mé shumé informacion ne
Shqgiptare | vaksinimit COVID-19 shkoni né formate té tjera dhe gjuhé té tjera
www.nhs.uk/covid-vaccination ose pérvec anglishtes, shkoni te:
telefononi numrin 119 i cili do té http://bit.ly/adultguide
kete ne dispozicion péerkthyes sipas
kérkeses.
Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba
Tagalog appointment sa pagpapabakuna pang mga format, at mga wika
laban sa COVID-19, pumunta sa maliban sa Ingles, pumunta sa:
www.nhs.uk/covid-vaccination o http://bit.ly/adultguide
tumawag sa 119 na kung saan may
maaaring tumulong na mga
interpreter kapag hiniling.
Urdu o o S 80 S i 19558 | ) Reesle S S0 sl ol i Ko
53 GJLSL;\)SJ;&JB\);\\ ol S laglaa ar
www.nhs.uk/covid-vaccination _» http://bit.ly/adultguide
Gl A3 s SIS 21196 osla
= o Sl e gl S S
Chinese ML IR COVID-19 FEHEEM, 15U | S’ H e STEDI HEESIE
X 7] www.nhs.uk/covid-vaccination 8% | £ {8, & :
AT 119, ARIFEERRHEOE LRSS | http://bit.ly/adultguide
your You can sigh up to receive regular bulletins and information from
VOice Healthwatch.

e matters Please email office@healthwatchbrightonandhove.co.uk

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk 01273 234040

Follow us!
Facebook
Twitter
Instagram
Website:

@healthwatchbrightonandhove
@HealthwatchBH
healthwatchbh

www.healthwatchbrightonandhove.co.uk
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