healthwatch Update: 14 May 2021

Brighton and Hove

COVID-19 VACCINATION

Healthwatch website

We have created a dedicated vaccine webpage on the Healthwatch Brighton and Hove
website which is being regularly updating. The website explains how the vaccines are
currently being rolled-out and includes news and updates. In this bulletin we have included
some of the most significant changes announced over the last week below. We also have a
Vaccine “Fact Check” webpage to provide you with accurate information.

Contact us

Healthwatch is working with local NHS Clinical Commissioning Groups to ensure you get the
information you need. If you have a specific question, please do get in touch at
office@healthwatchbrightonandhove.co.uk

Information to help you understand the vaccination roll out

You can access some answers to Frequently Asked Questions about the vaccine by clicking
here. You can also read this ‘fact check’ page which tackles some of the biggest concerns
and inaccuracies.

To help you understand more about the vaccination roll out and what to expect, a series of
videos have been produced which are available below:

How will | get my jab? (animation) https://www.youtube.com/watch?v=Bh4DLdKD6é6uw

| have received a letter, what do | do? (animation)
https://www.youtube.com/watch?v=ame-eJ4RUSU

How will | be invited? https://www.youtube.com/watch?v=wtDEiOK46GM

What is a vaccination centre? https://www.youtube.com/watch?v=izprZWWYe9w

In addition:

Click here to access an Easyread guide to being vaccinated

Click here and here to access translated materials about the vaccine
Click here for British Sign Language resources

Have you had the COVID vaccine? We would like to hear from you about your
experience. Please email office@healthwatchbrightonandhove.co.uk

Or contact the team leading the roll out sxccg.commsresponseteam@nhs.net



https://www.healthwatchbrightonandhove.co.uk/news/2021-01-07/vaccinations-covid-19
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https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/fact-check-covid-19-vaccinations/?fbclid=IwAR39NkTSy7G7SpD9ZMG6Ud4P1SoVnJZmDPCqiGLM3ehJJLjBVW4r2Zx7cjI
https://www.youtube.com/watch?v=Bh4DLdKD6uw
https://www.youtube.com/watch?v=ame-eJ4RUSU
https://www.youtube.com/watch?v=wtDEiOK46GM
https://www.youtube.com/watch?v=izprZWWYe9w
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951000/PHE_11843_Covid-19_Easy-read_leaflet.pdf
https://www.gov.uk/government/publications/covid-19-vaccination-what-to-expect-after-vaccination
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/translated-covid-19-resources/
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A. Anyone over 38 can now get their vaccination
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To book your vaccination, visit www.nhs.uk/covid-vaccination, call 119, or wait to be
contacted by your GP led local vaccination service.

Nearly 1.5 million vaccinations have been given across Sussex as the roll out continues, with
thousands of first and second dose appointments taking place this week.

Find out more about who is currently eligible

B. Booking via the National Booking System
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receive their vaccination to keep checking the
National Booking System for appointments.



https://twitter.com/hashtag/Moulsecoomb?src=hashtag_click
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=303a579d82&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=69b806c781&e=89726a9e92

C. Dates for upcoming community clinics - including some available
vaccination at Kamson’s pharmacy in Mouslecoomb

The community team reaching out to those who are
eligible and yet to have their vaccine hits the road
again this week.

COVID-1?

Mobile vmt:rc;rwﬁon e == MOBILE VACCINATION SERVICES
o e P el Visit our ambulance vaccination service, the
NHS B O o | details are below:

The mobile vaccination service will be on/at:

o Saturday 15 May, 10:30 - 14:30
St Peter’s Church, York Pl, Brighton BN1 4GU

o Sunday 16 May, 10:30 - 14:30
Brunswick Square, Hove, BN3

Pre-booked appointments are available for anyone eligible. Limited drop-in appointments
are also available.

Getting the vaccine in the community is easy; just bring one form of ID (photo ID not
required) and NHS number, if known.

How to book: Call 0300 303 8060 (drop-in is also available)

Who can book: People who are eligible for the vaccine can book now, which includes:
o People over the age of 38 or who will turn 38 before 15t July 2021

o Those who have serious long-term health issues

e Unpaid Carers

o People on the Learning Disability Register

View a list of who is eligible for the COVID vaccine on the NHS website here

Available vaccinations at the Kamsons Pharmacy in Moulsecoomb
Are you 40 and over? Yet to have your COVID vaccine?

New appointments are available at the pharmacy led service at the Kamsons Pharmacy in
#Moulsecoomb. They are offering the AstraZeneca vaccine so you must be aged 40 or over to
receive this.

Book now via the national booking system or calling 119
www.nhs.uk/covid-vaccination



https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/who-can-get-the-vaccine/
https://twitter.com/hashtag/Moulsecoomb?src=hashtag_click
https://twitter.com/hashtag/Moulsecoomb?src=hashtag_click
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/

D. AQuiet Session, Chichester (for those aged 40 and over ONLY)

A further quiet COVID-19 Vaccination Session for people aged 40 and over will take place at
the Children & Family Centre (Home Start Portacabin), St James’ Road, Chichester, PO19
7AB on Saturday 22 May 2021, 8.30 am - 3.45 pm

To book, please call or text the Public Involvement Team on 079202 44988

This Quiet Session is being offered to people living in Sussex who are currently eligible for
the vaccine and over the age of 40 who may need more time for their appointment, or who
have extra access needs where a quieter and calmer environment would help support them
to receive their vaccination. This includes:

- People with learning disabilities

- People with autism

- People living with a neurodiverse condition

- People living with a Dementia and/or Alzheimer’s

- People living with obsessive compulsive disorder

- People living with mental health conditions

- People living with high anxiety

The Quiet Session at the Children & Family Centre (Chichester) will offer:
- Fewer appointments, so less people will be there during the session
- Longer appointments to give you more time
- 1:1 nursing care for everyone receiving their vaccination
- The entire appointment will be on the ground floor
- Everyone will be offered the Oxford-AstraZeneca vaccine, so you must be
over 40 years old
- Free transport for anyone who needs it (see below for details)

What will happen when | arrive at the Quiet Session?

The vaccination will take place in the Home Start Portacabin within the Children and Family
Centre. A nurse (who will also have an assistant) will greet each patient at the entrance and
support them through the venue to a quiet and private Vaccination area. They will take you
through all aspects of the process on a 1:1 basis, including clinical assessment and
vaccination.

The Home Start Portacabin is on one floor and is accessed via a ramp. Each person can bring
a carer who can be present throughout their journey.

There will only be 22 appointments being offered, which allows us to give you much more
time for your vaccination (up to 20 minutes) and have one nurse per patient to support you
throughout.

Booking Information
Bookings can be made by phoning or texting the local NHS Public Involvement Team on
07920244988, who will take relevant details and pass on any additional information to the
vaccination team to make the journey on the day as smooth as possible. This includes:

- Your name and contact details




- Your date of birth

- Your age (you must be over 40 years old to access this session)

- Your NHS number, if you know this

- Your GP name and practice

- Your ethnicity

- If you have capacity to consent

- Emergency contact details

- Your personal access requirements, and anything you want to let the vaccination
team know in advance to help support you in the best way they can on the day.

Getting to the Children and Family Centre (Chichester)
Free Transport available to people booked onto the Quiet Vaccination Session.

Free COVID-19 If you need support with
Vaccine Transport '@ f}ﬂl &Eﬂ transport to get to the
Chichester Child & Family Centre Children and Family Centre
(Chichester) for your
appointment during the
Available to Quiet Session, you can call

Sussex residents Free transport available to anyone booked onto the
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A dedicated quieter session for Sussex residents with a learning| 275 008.
disability, who are autistic and/or neurodiverse and/or Dementia

How do | book? “ A travel coordinator will
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If you’re able to travel to the Children and Family Centre (Chichester) yourself:
The Children and Family Centre (Chichester) is accessible by public transport and there is
free parking available on site.

Have any questions or queries?

If you have a question about the Quiet Session being put on this Saturday 22 May 2021 at the
Children & Family Centre (Chichester), you can call or text our Public Involvement Team on
07920244988.

Also, you can view more information about the vaccination programme on our website,
including details of the services available in each area, answers to frequently asked
questions and links to all the national leaflets and materials. Visit
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-
programme/ to find out more.



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=69818c6391&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=49c936ccea&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=49c936ccea&e=89726a9e92
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/

E. Second doses
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Second dose vaccinations are taking place across Sussex, approximately 12 weeks after the
first. If you pass 13 weeks and do not yet have a second dose booked, please contact your
GP practice. Visit the Clinical Commissioning Groups website for the latest update

If you booked your appointment via the National Booking Service (website) or by calling 119,
you should have been invited to book both appointments at the same time. If you have
missed an appointment or need to change it, please visit the website (Manage my Booking
section) or call 119. You will need your booking reference number.

If you had your first dose at a GP led vaccination service, you will be contacted when your
appointment is available. You will be contacted by the same team so you can have your
second dose at the same place as your first vaccination.

GP led vaccination services are contacting people around 11 to 12 weeks to make
appointments for sessions being held in the coming days. This is due to the timing of vaccine
deliveries that they receive. Please try and make yourself available for the appointment.

If you are approaching 12 weeks, please be patient and you will be contacted. If you pass 13
weeks and you have not been contacted, please contact your GP practice or our team using
the details below.

We urge everyone to attend their second dose appointment as it is really important that
people get both doses to get the greatest benefit from the vaccine.

F. Need confirmation of your COVID vaccinations?

The NHS App will be available to use as a vaccine
passport from Monday 17 May 2021.

A paper version will also be available by calling
119.

You do not need to telephone your GP Practice to
ask about the vaccine passport as they are unable
to provide vaccine passports and it’s essential we
leave phone lines free for people who need
medical assistance.



https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/nhs-services/online-services/nhs-app/

The NHS App is separate to the NHS COVID-19 App, which is used for contact tracing.

You can already use the NHS App to book appointments, repeat prescriptions and see your
full medical records.

Your vaccine passport will only show when you have had both doses.
If you don’t have the NHS App, download the NHS App now. It will record when you have had

both doses of the vaccine and automatically create a vaccine passport which will be
available from Monday 17 May 2021.

If you already have the NHS App, it will record when you have had both doses of the vaccine
and automatically create a vaccine passport which will be available from Monday 17 May
2021. You do not need to do anything.

If you have the NHS App and get a message to say you need to contact your GP Practice, this
is an extra option to get full access to your medical records in the NHS App. To get access to
your full medical records in the NHS App, you need to contact your GP Practice and request
access to your detailed coded record. Please avoid calling your GP practice at peak hours
when people are trying to book appointments, and if possible email the team. The GP
Practice will take appropriate time to action your request. This is completely separate from
the vaccination information and will not affect your access to the vaccine passport.

If you are planning to travel, please register to use the NHS App at least two weeks before
travelling.

The paper letter should be requested at least five days after a second vaccine, and can take
up to five days to arrive so make sure to leave plenty of time if you need it to travel.

You can read more:

e NHS App help and support
e Demonstrating your vaccine passport

G. Getting the right vaccine for you

B The Joint Committee on Vaccination and Immunisation set
out new guidance that people under the age of 40 should be
offered an alternative to the Oxford AstraZeneca vaccine
when they become eligible. People under the age of 40 will
be offered the Pfizer or Moderna vaccine.

Currently this will apply to any carers or health and care workers who have not come
forward to date. It also applies to anyone who is going to turn 40 between now and 1 July
2021 (as these people are currently eligible in the same group as those aged 40-49, but
are now recommended to have an alternative vaccine).



https://www.covid19.nhs.uk/?utm_campaign=coronavirus_grants&utm_medium=paid_searchl&utm_source=google&utm_content=keyword&gclid=CjwKCAjwv_iEBhASEiwARoemvJDAE6wPfsI8CHPZsFZrySwCyND1YLcA7fhcmQwanFtMSwdGuFedzRoCeOYQAvD_BwE
https://www.nhs.uk/apps-library/nhs-app/
https://www.nhs.uk/nhs-services/online-services/nhs-app/nhs-app-help-and-support/health-records/
https://www.gov.uk/guidance/demonstrating-your-covid-19-vaccination-status-when-travelling-abroad
https://www.gov.uk/government/publications/use-of-the-astrazeneca-covid-19-vaccine-jcvi-statement-7-may-2021

If you are eligible and are recommended to receive an alternative vaccine, you will be able
to book an appointment through the national booking system very soon following an update
that will identify appointments for you based on the type of vaccine being used.

Read more about the latest guidance

H. Stars join forces with NHS to boost vaccine uptake

An all-star line up has joined forces with the NHS to encourage people to come forward and
get the lifesaving covid-19 vaccine when they are invited in a short new film.

Sir Lenny Henry, Liz Hurley and David Walliams join TV actors Lydia West and Navin
Chowdhry to dispel myths around vaccination to boost uptake of the NHS Covid jab.

The film is the second commissioned by Professor Lord Ara Darzi, the leading doctor who is
the Co-Director of the Institute of Global Health Innovation, part of the Imperial REACT
COVID Surveillance Study Group and volunteered on Covid wards at the height of the
pandemic.

The new film also shows stars ‘auditioning’ as they tackle common rumours and
misconceptions around the Covid vaccine and encourage everyone to get jabbed when it is
their turn.

I. COVID facts website to answer common queries

A new website designed to help the public answer questions about the COVID-19 vaccine
launched this week. Covid Vax Facts details answers from expert, independent doctors and
scientists about the most common concerns raised by the public.

You can read the answers to key questions currently in the news or pose your own questions
for a response.



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=281b93905a&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=038ac2da74&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=01c139df1d&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=544152681b&e=89726a9e92

The site has been developed by the Universities of Nottingham, Southampton, Kings College
London, and NIHR ARC Wessex, and led by Professor Kavita Vedhara from the School of
Medicine at Nottingham

NHS England and NHS Improvement has also launched a series of animations aimed at
tackling disinformation about the COVID-19 vaccine.

Aimed specifically at encouraging uptake in ethnic minority groups, the animations are
available in 17 different languages and are suitable for use on a wide range of social media
platforms.

They cover key topics including vaccine safety, how it was tested, how it was developed so
quickly, what is in it, and what the side effects are.

The main animation is below and you can view them all now on YouTube

This animation helps to tackle disinformation about the COVID-19 vaccination, especially
among ethnic This animation helps to tackle disinformation about the COVID-19 vaccination,
especially among ethnic minority groups. It covers key topics including vaccine safety, how
it was tested, how it was developed so quickly, what is in it, and what the side effects are.
Translations are available at
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/disinformation-eng-
translations-video-content/

J. Progress to date

Residents in Sussex care homes given vital protection from second dose of the COVID-19
vaccination

Teams vaccinating residents in care homes across Sussex have now visited 641 (85%) of
homes (as at 11t May 2021) - giving some of the most vulnerable people in our communities
maximum protection from the virus.



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=683f85c4e9&e=89726a9e92
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/disinformation-eng-translations-video-content/
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/disinformation-eng-translations-video-content/
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=8c59f3c0e9&e=89726a9e92

Care home residents and staff were prioritised after being identified in the top priority
groups by the Joint Committee on Vaccinations and Immunisations, due to their high risk
from COVID-19. Second doses are scheduled up to twelve weeks after the first and provide
the most protection possible by reinforcing the recipient’s initial immune response triggered
by the first vaccine.

In Sussex we have one of the highest numbers of nursing and care homes per capita across
the country and so the work of the vaccination teams from local GP practices and Sussex
Community NHS Foundation Trust is a significant undertaking.

In addition, those people registered as housebound in Sussex - either living in their own
homes or a form of supported housing such as Extra Care - have also now begun receiving
second doses of the vaccination.

COVID vaccinations
in Sussex :

Total jabs: 1,495,532 [

Ist dose 2nd dose o :
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This data is the latest official national data on vaccinations published on 13 May
It covers vaccinations given up to 9 May 2021.
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Read more on the progress of the programme
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https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=9ffa77eeea&e=89726a9e92

K. Updated questions and answers

A full FAQ is available here: https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-
covid-19-vaccination-programme/fags-about-the-covid-19-vaccine/

L. How to get your vaccine - in different languages

English To book your COVID-19 vaccination For more information in other
appointments go to formats, and languages other than
www.nhs.uk/covid-vaccination or English, go to:
phone 119 which will have http://bit.ly/adultguide
interpreters available on request.

Arabic 2o il zel 50 3aal COVID-19) Jaiil « e A Gl s Gl il gladll e 3l
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llall,

Bengali ATAE FIeG-s> BFa ST SFFT AT RES Tete T

L ATIGECES [ 97 Ty SAIE A3 ©F (Ne A T4
www.nhs.uk/covid-vaccination 4 ¥« | http://bit.ly/adultguide
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Spanish Para reservar sus citas de vacunacion | Para obtener mas informacion en

Espanol contra la COVID-19, vaya a otros formatos e idiomas distintos del
www.nhs.uk/covid-vaccination o inglés, visite:
llame al teléfono niumero 119, donde | http://bit.ly/adultguide
tendra intérpretes disponibles previa
solicitud.

Farsi 355 19-2558 Ol s ) B 5506l | O e B sleiasd 2 i ciledUal 5

B 4 www.nhs.uk/covid-vaccination S A e Ll 4y ool 31 e 40 Ko
4 aS a5 K53 119 o leli 4 bioa S 4mal « | http://bit.ly/adultguide
Qo sl o uLAJAA r‘;;‘):\.a Gl Ay,

Gujarati | dH(3l 8UAs-19 2 s20Le{l Bocflal Rcllaloll WA UL Wal
PR | Jqgeeiios ofs s2al etsRME aly MR 12, L 2A:
www.nhs.uk/covid-vaccination U http://bit.ly/adultguide
ostcl AUl 119 UR Slot 5 Bl [Aoicll
scllell geua Guaou sA(l wudl.
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https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/
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Hindi
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www.nhs.uk/covid-vaccination 9 dedIse W ST;
ST IT 119 O WleT &Y ofgr 3eRrer | http://bit.ly/adultguide
)
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g 32455 Ola_As www.nhs.uk/covid- 30450 Ol o5 i 4l a8a
vaccination 48119 545, sl o http://bit.ly/adultguide
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AT ST aT 119 #T Bl {6 STTeT8 I
EETU 3.]7:!3"'21' g'|aﬁ' a’rg:nw gl 39T http://bit.ly/adultguide
gAT|
Punjabi et afeg-19 Sardds Wufieer | 99 Srane W3 widigH 3 fegre I9
e g gI& B www.nhs.uk/covid- IHe fdg <09 Areddt 34, for
vaccination 3 AE AF 119 '3 & a3 | 2 gAHe '3 AE:
8 g9a31 996 '3 TIHE QuBEY http://bit.ly/adultguide
J=dNl
Polish Aby uméwic wizyte na szczepienie Wiecej informacji w innych
Polski przeciwko COVID-19, nalezy udac sie | formatach i innych jezykach jest
na strone www.nhs.uk/covid- dostepna na:
vaccination lub zadzwonic¢ pod http://bit.ly/adultguide
numer 119, pod ktérym na zadanie
dostepni sa ttumacze ustni.
Romanian | Pentru a va programa pentru Pentru mai multe informatii in alte
Romana vaccinarea impotriva COVID-19 formate si alte limbi in afara de
accesati www.nhs.uk/covid- limba engleza, accesati:
vaccination sau apelati numarul de http://bit.ly/adultguide
telefon 119, care va poate pune la
dispoztie interpreti disponibili la
cerere.
Somali Si aad u gabsato ballantaada Macluumaad dheeraad ah oo ku
Soomaali | tallaalka COVID-19 aad saabsan qaabab kale, ama lugado

www.nhs.uk/covid-vaccination ama
taleefoon u dir lambarka 119
khadkaas oo laga heli karo
turjubaano marka la weydiisto.

kale aan Ingiriis aheyn, aad:
http://bit.ly/adultguide
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Albanian Pér té rezervuar takimet tuaja te Pér mé shume informacion né
Shqiptare | vaksinimit COVID-19 shkoni né formate té tjera dhe gjuhé té tjera
www.nhs.uk/covid-vaccination ose pérvec anglishtes, shkoni te:
telefononi numrin 119 i cili do té http://bit.ly/adultguide
keté né dispozicion pérkthyes sipas
kérkeses.
Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba
Tagalog appointment sa pagpapabakuna pang mga format, at mga wika
laban sa COVID-19, pumunta sa maliban sa Ingles, pumunta sa:
www.nhs.uk/covid-vaccination o http://bit.ly/adultguide
tumawag sa 119 na kung saan may
maaaring tumulong na mga
interpreter kapag hiniling.
Urdu ) S S SIS S ihlia S19-358 | (sl S esdle SN s e b S
5 S S S il ) ol S Gl laa e
www.nhs.uk/covid-vaccination _z http://bit.ly/adultguide
Gl 53 30 b (S JS 2 119 L Lils
S o Al aa yle IS
Chinese ML) COVID-19 T #EM, 151 | AR HERASLELUNHEESE
X i) www.nhs.uk/covid-vaccination 8 | £{=2 &, i&ijj] :
AT 119, "IRIBERIBHEOZE RS | http://bit.ly/adultguide
your You can sign up to receive regular bulletins and information from
VOice Healthwatch.

e matters Please email office@healthwatchbrightonandhove.co.uk

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk 01273 234040

Follow us!
Facebook
Twitter
Instagram
Website:

@healthwatchbrightonandhove
@HealthwatchBH
healthwatchbh

www, healthwatchbrightonandhove.co.uk

13



http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
mailto:office@healthwatchbrightonandhove.co.uk
mailto:office@healthwatchbrightonandhove.co.uk
http://www.healthwatchbrightonandhove.co.uk/

