healthwatch Update: 19 February 2021.

Brighton and Hove

COVID-19 VACCINATION

Healthwatch website

We have created a dedicated webpage on the Healthwatch Brighton and Hove website.
Information is being released all the time and we are regularly updating this dedicated page
as more information about the roll-out of vaccines is released. The website explains how the
vaccines are currently being rolled-out and includes news and updates. In this bulletin we
have included some of the most significant changes announced over the last week below.

Please visit the Healthwatch website here for more information.

Contact us

Healthwatch is working with local NHS Clinical Commissioning Groups to ensure you get the
information you need. If you have a specific question, please do get in touch at
office@healthwatchbrightonandhove.co.uk

Information to help you understand the vaccination roll out
You can access some answers to Frequently Asked Questions about the vaccine by clicking
here.

To help you understand more about the vaccination roll out and what to expect, a series of
videos have been produced which are available below:

How will | get my jab? (animation) https://www.youtube.com/watch?v=Bh4DLdKDéuw

| have received a letter, what do | do? (animation)
https://www.youtube.com/watch?v=ame-eJ4RUSU

How will | be invited? https://www.youtube.com/watch?v=wtDEiOK46GM

What is a vaccination centre? https://www.youtube.com/watch?v=izprZWWYe9w

In addition:

Click here to access an Easyread guide to being vaccinated

Click here and here to access translated materials about the vaccine
Click here for British Sign Language resources

Have you had the COVID vaccine? We would like to hear from you about your
experience. Please email office@healthwatchbrightonandhove.co.uk

Or contact the team leading the roll out sxccg.commsresponseteam@nhs.net
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mailto:office@healthwatchbrightonandhove.co.uk
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/
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https://www.youtube.com/watch?v=izprZWWYe9w
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951000/PHE_11843_Covid-19_Easy-read_leaflet.pdf
https://www.gov.uk/government/publications/covid-19-vaccination-what-to-expect-after-vaccination
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/translated-covid-19-resources/
https://www.gov.uk/government/publications/covid-19-vaccination-british-sign-language-resources?utm_medium=email&utm_campaign=govuk-notifications&utm_source=caae75cb-7f5a-4f0c-90ac-5c92ed57f61e&utm_content=daily
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In this bulletin:

A. Share your vaccination story and experiences (page 2)

B. Vaccinations now available for those aged 65 and over, and those ‘at risk’ aged 16-
64 (page 3)

A reminder to those in priority groups 1-4 to book your appointment (page 4)
Get your jab if you work in a care home (page 4)

Brighton Centre availability on national website (page 4)

Sussex achieves significant milestone as top four priority groups all offered their
vaccination (page 4)

Clarification of early years vaccination eligibility (page 5)

Vaccine Q&A in five South Asian languages (page 5)

Roving service (care homes and those who are housebound) (page 6)

Updated questions and answers (page 6)

Latest vaccination data (page 8)

How to get your vaccine - in different languages (page 10)
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A. Share ‘Your Vaccination Story’ and feedback your thoughts

Real stories can encapsulate the good work

J that is taking place and to tell the human side
When & % of a story. Your feedback can also help to
willl ge T U8 further improve the roll out programme

my jab

Tell us what e | Hearing from local people about the questions

you think! _}“ y _ "B you have, how we are sharing information, and
> y * your experience of having the vaccination will

help to shape our communications and the way

people are receiving their vaccination across our services. Our surveys will help us shape the

roll out of the vaccination programme over the coming weeks and months

Please do share this link onwards through your groups and networks

You can provide your story and comments by either
1. Contacting the team running the programme by using this link and clicking on
‘stories’, or
2. Contacting Healthwatch, your local independent patient watchdog, by emailing us
office@healthwatchbrightonandhove.co.uk

Available surveys

The team running the roll out have developed a very short survey which you can access here
https://yoursaysussexhealthandcare.uk.engagementhgq.com/when-will-i-get-my-
jab?tool=survey_tool#tool_tab It is open until Friday 27th February.

Healthwatch has also developed a survey which asks for your thoughts on different aspects
of the vaccine programme

e Are you happy to receive a vaccination?

e Do you have any concerns?



https://yoursaysussexhealthandcare.uk.engagementhq.com/when-will-i-get-my-jab
mailto:office@healthwatchbrightonandhove.co.uk
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https://yoursaysussexhealthandcare.uk.engagementhq.com/when-will-i-get-my-jab?tool=survey_tool#tool_tab

e Would you like to know more?

e How was it for you?

e How it could it be improved for others?
e Do you feel safer?

e Will this influence how you behave?

Please take 10-15 minutes to tell us via the questions below, or you can take the survey by
accessing this link: https://www.surveymonkey.co.uk/r/BtnandHoveVaccine There is a
chance to win one of five £20 vouchers for taking part.

(B) Book your jab - priority groups 5 and 6

g

People age 65 and over and those who are clinically
vulnerable are now eligible to receive their vaccination.

The NHS will let you know when it’s your turn to have the
vaccination. The team leading the roll out are working hard get
the vaccine to eligible people as quickly as supplies allow. They
have made good progress and the target to offer the vaccination
to everyone in the first four priority groups has been met.

Those in priority groups 5 and 6 can now receive the vaccine. These are:

Priority group 5: If you are aged 65 or over you are now eligible to book your vaccine.
People in this group are starting to receive letters from the national vaccination booking
system inviting you to book your vaccination appointment. You can do this online by visiting
www.nhs.uk/covid-vaccination or calling 119 free of charge.

Through the national system you can arrange your appointment at one of the larger
vaccination centres including Brighton.

You also have the choice to ignore the letter and you will be contacted by your local GP led
vaccination service when an appointment is available for you.

Priority group 6 - ‘at risk’: People aged 16 or over who are classed as ‘at risk’ are being
contacted from this week by their local GP-led vaccination service to have their
vaccinations. If you are unsure as to whether you are ‘at risk’, a good indicator is that such
people are usually called by their GP practice every year to have their free flu jab. See more
information about the ‘at risk’ group. Note that those in the ‘at risk’ group are not currently
able to book online or by phone and must await their invitation.

Priority group 6 - informal carers: Informal carers are also eligible in group 6, and further
information as to how carers will be identified and invited for their vaccinations will be
available within the next few days. Note that where a cared for person is classed as ‘at risk’
and is housebound, and where it is clinically appropriate to do so, their carer will be
vaccinated at the same time, if present.



https://www.surveymonkey.co.uk/r/BtnandHoveVaccine
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(C) Book your jab - priority groups 1-4

A reminder that people aged 70 and over who have not yet been vaccinated and who would
like to, are now able to contact the national booking service directly to arrange an
appointment.

People can go online - www.nhs.uk/covid-vaccination
or call 119

(D) Get your jab if you work in a care home

Sussex GP Dr Daphne Coutroubis explains why it's so important for care home staff to get
their COVID-19 vaccine and answers common queries and concerns.

> Watch the video

> Read more about vaccinations for health and care workers

(E) Brighton Centre availability on national website

We are aware that today, a technical issue with the national booking website has meant that
not all vaccination centres have been visible for booking. This has included the Brighton
Centre.

The national booking team are working to resolve this and expect it to be available for
booking again shortly. In the meantime, the Brighton Centre continues to be fully
operational and is vaccinating all those who are already booked in.

(F) Sussex achieves significant milestone as top four priority groups all
offered their vaccination

More than 460,000 people have now had their first COVID-19 vaccination in the first
phase of the roll out to our communities.

Thanks to the hard work of our vaccination teams, we have achieved the national target and
across Sussex more than 90% of everyone aged 70 and over has received the first dose of
their vaccination.

Further to this, we have offered the vaccination to everyone in the four priority groups and
remain committed to ensuring those remaining in those groups are vaccinated as soon as
possible.

We are working with our local authorities, community networks and the voluntary and
community sector to support people within our diverse communities to ensure everyone is
able to have access to the vaccine.

Watch a message from Adam Doyle, Sussex ICS Leader, on this significant milestone.



http://www.nhs.uk/covid-vaccination
https://www.youtube.com/watch?v=zzfskDAX4-w&feature=youtu.be
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/workforcevax/
https://www.youtube.com/watch?v=RENRxTx-jL4&feature=youtu.be

(G) Clarification of early years vaccination eligibility

We are aware that misleading information has been shared nationally on social media
which suggests that nursery staff, childminders and other early years workers are
currently eligible for vaccination.

At present, only those frontline health and social care workers identified by the Joint
Committee on Vaccines and Immunisation (JCVI) in priority cohort 2 are eligible. This
includes those directly working with people clinically vulnerable to COVID-19 who need care
and support. It does not include those working with children who do not have underlying
health conditions that put them at greater risk of serious illness from COVID-19.

The Professional Association for Childcare and Early Years, along with other professional
associations, has issued a statement clarifying that the JCVI guidance remains unchanged
and that that childcare practitioners are not currently eligible.

In Sussex, we continue to vaccinate people in the priority cohorts set by the JCVI, and local
authorities are helping to identify eligible social care staff. People who may have booked in
error are asked to wait their turn so we can prioritise those eligible for vaccination,
including older residents and those who are clinically vulnerable.

People who are not eligible are urged not to book an appointment. If they do, they can
expect to be declined the vaccination when they attend.

> Read more about workforce vaccinations in Sussex

(H) Vaccine Q&A in five South Asian languages

It is important to us that we are sharing information in formats and languages to reach
our diverse communities.

The BBC's Asian Network asked listeners to send in their questions about the vaccine to have
them answered by experts. Areas raised by listeners range from the vaccine's long-term
effects to whether the ingredients are halal or vegetarian-friendly.

Watch online as Divya Chadha Manek from the UK Vaccine Taskforce addresses their
concerns in English.

For those who may not have English as a first language, doctors have also answered the
questions in five languages: Gujarati, Punjabi, Sylheti, Tamil and Urdu.

You can also find out more information about the vaccine rollout in the five South Asian
languages here.



https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/workforcevax/
https://www.bbc.co.uk/news/uk-55279549
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)] Roving service (care homes and those who are housebound)

Vaccinations for those who are housebound are underway carried out by GP practice or
Primary Care Network teams and Sussex Community NHS Foundation Trust.

You will be contacted when an appointment is available.

People are being contacted directly by the team at their GP practice, Primary Care Network
or GP led vaccination service to arrange an appointment. Importantly, people will be
contacted before a visit is made so that the appointment is confirmed and the person at
home is expecting the NHS vaccination team.

At the same time, we understand that people who may be housebound are also receiving a
letter from the national booking service inviting them to go online or call the national phone
line to book an appointment at one of the vaccination services or pharmacy led services.
Currently the national system cannot distinguish that someone is housebound and so these
letters are being sent to all those who are eligible.

If you are housebound and are not able to attend a local vaccination service or centre,
please ignore this letter. You are on the list with your GP led vaccination service team and
they will contact you - you do not need to call your GP practice or any other team to make
an appointment. As soon as an appointment is available you will be contacted directly.

(J) Updated questions and answers

A full FAQ is available here:
https://www.sussexhealthandcare.uk/keepsussexsafe/sussexcovid-19-vaccination-
programme/faqs-about-the-covid-19-vaccine/

I am a full-time informal carer and understand | will be vaccinated in priority group 6.
Can you tell me how the vaccination services will know that | am a carer and to call me
with other group 6 people?

We are currently working with the main carers organisations across Sussex to determine how
informal carers will be identified. If you are a member of any carers organisations, they will
be able to advise you nearer the time, however if not, we would advise you to keep an eye
on your local carers organisation’s website for updates. These organisations are as follows:
Carers Centre for Brighton and Hove - https://www.thecarerscentre.org

Care for the Carers, East Sussex - https://www.thecarerscentre.org

and Carers Support West Sussex - https://www.carerssupport.org.uk/

Can | get the vaccine if I’m not living at my usual address?

Any resident registered temporarily with a Sussex GP practice is entitled to receive their
vaccine through that practice. They will be included in the correct priority group and invited



https://www.sussexhealthandcare.uk/keepsussexsafe/sussexcovid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/
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for vaccination as appropriate. If you are not registered with a practice you should call your
nearest practice to register as a temporary resident.

If a person has registered but their temporary registration has ended, or the practice has
closed its list, they can call this number for help: NHS England Customer Contact Centre on
0300 311 22 33.

Will | miss my vaccination if | am in hospital?

If you are in hospital when you become eligible for your vaccination, you will be able to
have it when you are discharged. It does not matter if the next priority group is already
being vaccinated; everybody eligible will be able to have the vaccine. However, if you were
in hospital with COVID-19 you must wait until at least four weeks after the onset of
symptoms or the date of your first positive COVID-19 test.

When you are out of hospital you can call your GP to inform them that you are now ready to
have the vaccination, and they will arrange for you to have an appointment at your local GP-
led service. Alternatively, you can book online or by telephone to have your vaccination at a
large vaccination centre. Visit https://www.nhs.uk/conditions/coronavirus-covid-
19/coronavirus-vaccination/ or dial 119 to book.

Can | have the COVID-19 vaccination while fasting?

We have received a number of enquiries about whether people can have the vaccination
while they are fasting as Ramadan approaches.

The British Islamic Medical Association has provided helpful information, including the latest
update about fasting and COVID-19 vaccinations.

The Association says that receiving either of the two COVID-19 vaccines currently licenced in
the UK does not invalidate the fast and it encourages individuals not to delay their
vaccination on the account of Ramadan.

How to find your NHS number
Use this NHS service to get your NHS number.

Your NHS number is a 10-digit number, like 485 777 3456. It is on any letter you receive from
the NHS.

You do not need to know your NHS number to use NHS services, but it can be useful to have
it. We will ask for your name, date of birth and postcode. We will send a text, email, or
letter with your NHS number to you.



https://britishima.org/operation-vaccination/hub/statements/#FAST
https://www.nhs.uk/nhs-services/online-services/find-nhs-number/
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/

(K) Latest vaccination data published

Data published today by NHS England showed that 464,260 vaccinations were delivered in
Sussex up to 14 February, with 81,929 delivered in the last week of that period
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The COVID-19 vaccination programme continues to be rolled out across our
communities. The top line brief from this week is:

e The Sussex system has achieved the national target to deliver >90% vaccinations for
all those over the age of 70 by Feb 15th.

e We have offered the vaccination to everyone within the first four priority groups and
remain committed to ensuring all those in these groups are vaccinated if they have
not received it to date.

e To date more than 477,463 vaccinations have been delivered across Sussex,
including 464,950 first doses.

e We are working with our local authorities, community networks and the community
and voluntary sector to support communities where there are people who have not
had the vaccine to ensure they are able to have access.

e We are now moving to provide the vaccination to those in the next priority groups.
Cohort 5 (over-65s) have begun to receive letters in the post inviting them to book
onto the national booking system to access the vaccination centres or pharmacy led
services, or they can wait to be contacted by their GP led service. Cohort 6 (16-64
with underlying health conditions) will be invited to attend their GP-led local
vaccination service.

> See the full latest data on the NHS England website

In the latest data up to 4t February 2021 in Sussex



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=87eaa1c3db&e=89726a9e92

e Over 375,000 doses of the COVID-19 vaccination have been delivered.

e 100,911 people over the age of 80 in Sussex have received their first dose. This is the
fourth highest total in England and all the more impressive in the context that Sussex has
one of the highest over 80s populations in the country.

By 7t February, 90% of over 80s had received their first dose, along with around 80% of the
70-79-year-old population.

e In addition, over 130,000 people under the age of 70 have been vaccinated, including
clinically extremely vulnerable people and eligible health and social care workers.

Our current position is:

Priority 1 - Residents and staff in a care home for older adults - all older peoples
care homes have received first dose vaccinations with the exception of a small
remainder of homes who have been deferred due to an outbreak. Vaccinations for
these homes have been scheduled.

Priority 2 - People aged 80+ and frontline health and social care workers and aged
80+ - the majority of people aged 80 and over in Brighton and Hove have been
completed. If anyone has not received their vaccination and would like it, please
contact your GP led vaccination service or the national booking system as soon as
possible. Front line NHS staff have received first dose vaccination and we are working
to ensure that remaining care staff vaccinations are completed.

Priority 3 - Aged 75-79. 87.9% of those aged 75-79 have received the first dose
vaccination in Brighton and Hove.

Priority 4 - Aged 70-74 and Clinically extremely vulnerable individuals - 85% of
those aged 70-74 have received the first dose vaccination. We have identified those
who are clinically extremely vulnerable and to date 80.1% have been vaccinated.

11/02/21 Sussex Brighton and Hove
Priority group First dose % First dose %
Age 80+ 103,862 92.7% 10,060 86.5%
Age 75-79 72,033 93% 6,825 87.9%
Age 70-74 94,252 90.7% 9,568 85%
Age 65-69 50,379 51.9% 7,291 60.1%
Clinically 57,053 87.7% 7,662 80.1%
extremely

vulnerable

individuals

(L) How to get your vaccine - in different languages




English To book your COVID-19 vaccination For more information in other
appointments go to formats, and languages other than
www.nhs.uk/covid-vaccination or English, go to:
phone 119 which will have http://bit.ly/adultguide
interpreters available on request.

Arabic 2 Zalll v 5o Jaad COVID-19.) il « 8 (AT Ay ity e slaal) e 3 5a)

e www.nhs.uk/covid-vaccination SV Ja Ay alasy:
de )8 e e i sa (s 119 A8 Jaail http://bit.ly/adultguide
llall,

Bengali APAE (Ffes-5> BFE TN FFAS 9T @A Tele AT

TR TTILECeT J[F 9T Tely BATE AF3 B (MG I T
www.nhs.uk/covid-vaccination 9 I« | http://bit.ly/adultguide
qT 5SS J¥E (F FPA (T
AN WS (e SREar g
T8IT |

Spanish Para reservar sus citas de vacunacion | Para obtener mas informacion en

Espanol contra la COVID-19, vaya a otros formatos e idiomas distintos del
www.nhs.uk/covid-vaccination o inglés, visite:
llame al teléfono nUmero 119, donde | http://bit.ly/adultguide
tendra intérpretes disponibles previa
solicitud.

Farsi 355 19-25 58 OamalianSly sl )8 500Gl | el s B leta st o sy e DUl (g

ek 4 www.nhs.uk/covid-vaccination 1S dna) e bl 4y o a1 ) e 40 K
a2 5 K3 119 0l 44 Lo S 4aal e | http://bit.ly/adultguide
2l LA )2 (le jad aa e a2 5,

Gujarati | dxi3] 5U@s-19 2uls20Lell 6cllal Rallalotl el 23U e
PR | Jqgeeiies ofs s2atud AR cty HIBAL 2, 8] Al
www.nhs.uk/covid-vaccination U? http://bit.ly/adultguide
oglel Ul 119 UR Slot 5 B4l (Aot
saledl gaual Guaou sl vuudl.

Hindi 3T COVID-19 e 3uisedic | 38 wiwar, 3R 36 & 3remar 30

fe=ar

1 T W & e
www.nhs.uk/covid-vaccination ¥
ST AT 119 W BT Y ST8T 3HeIeT
W GHINT 3Telstr il

T3 7 36 IR & forv 5@
JedEse WX S

http://bit.ly/adultguide
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Kurdish

19-2838 (530 558 50 e e (B2 S s 52

Ao f b by ol s

s 345 4w www.nhs.uk/covid- 3480 e s s Al B
vaccination 48119 5 45 o séadas o http://bit.ly/adultguide
OS5y 4 as iy 5,8
Nepali dUTER COVID-19 WY Tdgeeiee | 3T %Y, T SIS S 31

AIEL fosT www.nhs.uk/covid-vaccination | HTSTHAT U9 STeThI{IhT oTfY, TgT
AT STer ar 119 #AT Bl a6 e STTTB I
S'IETU W ;rm‘r a’rg:nﬁw S IT=] R REI) http://bit.ly/adultguide
P}
gAo|
Punjabi nEM fe3-19 dardds wufieder | I3 argne w3 wigdat 3 figre J9
- g9 JJ6 B www.nhs.uk/covid- g fdg <09 Areddt 34, feA
vaccination 3 A8 A 11935 a3 |t gAEC 3 76:
8 9a31 996 '3 g9THIE GusEy http://bit.ly/adultguide
J=dn
Polish Aby umowic wizyte na szczepienie Wiecej informacji w innych
Polski przeciwko COVID-19, nalezy udac sie | formatach i innych jezykach jest
na strone www.nhs.uk/covid- dostepna na:
vaccination lub zadzwoni¢ pod http://bit.ly/adultguide
numer 119, pod ktorym na zadanie
dostepni sa ttumacze ustni.
Romanian | Pentru a va programa pentru Pentru mai multe informatii in alte
Romana vaccinarea impotriva COVID-19 formate si alte limbi in afara de
accesati www.nhs.uk/covid- limba engleza, accesati:
vaccination sau apelati numarul de http://bit.ly/adultguide
telefon 119, care va poate pune la
dispoztie interpreti disponibili la
cerere.
Somali Si aad u gabsato ballantaada Macluumaad dheeraad ah oo ku
Soomaali | tallaalka COVID-19 aad saabsan gaabab kale, ama lugado
www.nhs.uk/covid-vaccination ama | kale aan Ingiriis aheyn, aad:
taleefoon u dir lambarka 119 http://bit.ly/adultguide
khadkaas oo laga heli karo
turjubaano marka la weydiisto.
Albanian Pér té rezervuar takimet tuaja tée Pér mé shumeé informacion né
Shqgiptare | vaksinimit COVID-19 shkoni né formate té tjera dhe gjuhé té tjera
www.nhs.uk/covid-vaccination ose pérvec anglishtes, shkoni te:
telefononi numrin 119 i cili do té http://bit.ly/adultguide
keté ne dispozicion pérkthyes sipas
kérkeses.
Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba
Tagalog appointment sa pagpapabakuna pang mga format, at mga wika

laban sa COVID-19, pumunta sa

maliban sa Ingles, pumunta sa:
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t matters
Please email office@healthwatchbrightonandhove.co.uk

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk

01273 234040

Follow us!
Facebook
Twitter
Instagram
Website:

@healthwatchbrightonandhove
@HealthwatchBH
healthwatchbh

www. healthwatchbrightonandhove.co.uk
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