healthwatch Update: 21 May 2021

Brighton and Hove

COVID-19 VACCINATION

Healthwatch website

We have created a dedicated vaccine webpage on the Healthwatch Brighton and Hove
website which is being regularly updating. The website explains how the vaccines are
currently being rolled-out and includes news and updates. In this bulletin we have included
some of the most significant changes announced over the last week below. We also have a
Vaccine “Fact Check” webpage to provide you with accurate information.

Contact us

Healthwatch is working with local NHS Clinical Commissioning Groups to ensure you get the
information you need. If you have a specific question, please do get in touch at
office@healthwatchbrightonandhove.co.uk

Information to help you understand the vaccination roll out

You can access some answers to Frequently Asked Questions about the vaccine by clicking
here. You can also read this ‘fact check’ page which tackles some of the biggest concerns
and inaccuracies.

To help you understand more about the vaccination roll out and what to expect, a series of
videos have been produced which are available below:

How will | get my jab? (animation) https://www.youtube.com/watch?v=Bh4DLdKDéuw

| have received a letter, what do | do? (animation)
https://www.youtube.com/watch?v=ame-eJ4RUSU

How will | be invited? https://www.youtube.com/watch?v=wtDEiOK46GM

What is a vaccination centre? https://www.youtube.com/watch?v=izprZWWYe9w

In addition:

Click here to access an Easyread guide to being vaccinated

Click here and here to access translated materials about the vaccine
Click here for British Sign Language resources

Have you had the COVID vaccine? We would like to hear from you about your
experience. Please email office@healthwatchbrightonandhove.co.uk

Or contact the team leading the roll out sxccg.commsresponseteam@nhs.net
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A. Anyone over 34 can now get their vaccination

Why 4 People aged 34 and over are eligible for their
should I ge vaccination.
my j(:lb

Anyone aged 34 and over, those clinically
extremely vulnerable, those with an underlying
Ve "" " "' " health condition, and unpaid carers are all

the jab protects us currently eligible.
from covid-19 EXEEE"

To book your vaccination, visit www.nhs.uk/covid-vaccination, call 119, orwait to be
contacted by your GP led local vaccination service.

Over 1.8 million vaccinations have been given across Sussex as the roll out continues, with
thousands of first and second dose appointments taking place this week.

Find out more about whois currently eligible

B. Booking via the National Booking System

The National Booking System both online
at nhs.uk/covidvaccine or over the phone by
calling 119 only shows services with available

When /ri\ INHS|

The National Booking

=
Ve System only shows appointments. If a vaccination centre currently
e vaccination services with . ; ; :
B ‘\j .\ available appointments does not havg any ayallable appomtrpents, it will
\ e not show up in the list when you log into the

—— services, please be patient and keep

17\~ checking back for appointments system. We encourage eligible people who have
been invited to receive their vaccinationto keep
checking the National Booking System for
appointments.
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C. Dates for upcoming community clinics

The community team reaching out to those who
are eligible and yet to have their vaccine hits the
road again this week.

covID-19 e
Mobile Vaccination EESEE = . MOBILE VACCINATION SERVICES

Centre
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The mobile vaccination service will be on/at:

Visit our ambulance vaccination service, the
details are below:

o Saturday 22 May, 10:30 - 14:30
St Peter’s Church, York Pl, Brighton BN1 4GU

o Sunday 23 May, 10:30 - 14:30
Brunswick Square, Hove, BN3

Pre-booked appointments are available for anyone eligible. Limited drop-in appointments
are also available.

Getting the vaccine in the community is easy; just bring one form of ID (photo ID not
required) and NHS number, if known.

How to book: Call 0300 303 8060 (drop-in is also available)

Who can book: People who are eligible for the vaccine can book now, which includes:
o Peopleover the age of 34 or who will turn 34 before 15t July 2021

o Thosewho have serious long-term health issues

e Unpaid Carers

o Peopleon the Learning Disability Register

View a list of who is eligible for the COVID vaccine on the NHS website here

D. AQuiet Session, Chichester (for those aged 40 and over ONLY)

There is still time to book for the quiet vaccine session in Chichester, which is being
offered to people living in Sussex who are currently eligible for the vaccine and over the
age of 40 who may need more time for their appointment, or who have extra access
needs where a quieter and calmer environment would help support them to receive
their vaccination.

Call or text Isabel (0792 0244 988) to book.

If you need supportwith transport to get to your appointment, you can call the travel team
on 01444 275 008.



https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/who-can-get-the-vaccine/

Read more information about the quiet session.

Getting to the Children and Family Centre (Chichester)
Free Transportavailable to people booked onto the Quiet Vaccination Session.

If you need supportwith transportto get to the Children and Family Centre (Chichester) for
your appointment during the Quiet Session, you can call the travel team on 01444 275 008.

A travel coordinator will ask you a few questionsand will help arrange for you to have a safe
COVID-secure journey to the Children and Family Centre (Chichester) for all Sussex
residents.

If you’re able to travel to the Children and Family Centre (Chichester) yourself:
The Children and Family Centre (Chichester) is accessible by public transport and there is
free parking available onsite.

Have any questions or queries?

If you have a question about the Quiet Session being put on this Saturday 22 May 2021 at the
Children & Family Centre (Chichester), you can call ortext our Public Involvement Team on
07920244988.

E. Changes to second dose appointments
NHS England has confirmed that appointments for a second vaccine will be brought

forward from 12 to 8 weeks for the remaining people in the top nine priority groups who
have yet to receive their second dose.

This includes those aged 50 and over, those clinically vulnerable and unpaid carers.

If people have an appointmentin the next 10 days this will continue as planned.

If appointments have been booked through the national booking system - online orvia 119 -
the central team will be contacting people in these groups who have an appointment after
this time to bring forward their appointment for the second dose.

If people had their first appointmentata GP led local vaccination service, you will be
contacted as soon as yourlocal service is able to offer you the second appointment.

Youdo notneed to contact the NHS - please wait to be contacted if you think you are in this

group.

People should continue to attend their second dose appointments as planned unless the NHS
contacts you.

In general, appointmentsfor second doses are booked at the same time as first doses.

Please see our FAQs for more information.
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F. Need confirmation of your COVID vaccinations?

The NHS App is now available to use as a
vaccine passport (as from Monday 17th May
2021).

A paper version will also be available by calling
119.

Get the
NHS App

« AppStore > Eoc:;g‘\e Play

Please do not telephone your GP Practice to

ask about the vaccine passport as they are

unable to provide vaccine passports and it’s

essential we leave phone lines free for people
who need medical assistance.

The NHS App is separate to the NHS COVID-19 App, which is used for contact tracing.

You can already use the NHS App to book appointments, repeat prescriptions and see your
full medicalrecords.

Your vaccine passport will only show when you have had bo th doses.
If youdon’t have the NHS App, download the NHS App now. It will record when you have

had both doses of the vaccine and automatically create a vaccine passport which will be
available from Monday 17 May 2021.

If you are planning to travel, please register to use the NHS App at least two weeks before
travelling.

The paper letter should be requested at least five days after a second vaccine and can take
up to five days to arrive so make sure to leave plenty of time if you need it to travel.

You can read more:
e NHS App help and support
e Demonstrating your vaccine passport
e Healthwatch website

G. Brighton to be part of world-first COVID-19 vaccine booster study
‘ Thousandsof volunteers will receive a booster

. COVID-19 vaccinein a new clinical trial Health
Secretary Matt Hancock announced yesterday.

The Cov-Boost study, led by University Hospital
SouthamptonNHS Foundation Trust and backed
by £19.3 million of government funding through
the Vaccines Taskforce, will trial seven vaccines
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and will be the first in the world to provide vital data on the impactof a third dose on
patients’ immune responses.

One of the 16 bases for the trials will be Brighton, at University Hospitals Sussex NHS
Foundation Trust.

It will give scientists from around the globe and the experts behind the UK’s COVID-19
vaccination programme a better idea of the impactof a booster doseof each vaccinein
protecting individuals from the virus.

Vaccines being trialled include Oxford/AstraZeneca, Pfizer/BioNTech, Moderna, Novavax,
Valneva, Janssen and Curevac, as well as a controlgroup. The trial has received ethics
approvalby the NHS Research Ethics Committee, as well as approval from the Medicines and
Healthcare products Regulatory Agency.

The study will open for applications from volunteers shortly via the study’s website and will
be recruiting participants through the NHS COVID-19 Vaccine Research Registry.

Participants will be adults aged 30 years or older as these will have been those immunised
early onin the vaccination programme - for example, adults aged 75 and over or health and
care workers.

H. COVID facts, and answers to common queries
Covid Vax Facts details answers from expert, independent doctors and scientists about the

mostcommon concernsraised by the public. You can read the answers to key questions
currently in the news or pose your own questions for a response.

You can also get answers to frequently asked questions here and check some common myths
about the vaccine here.

I. Progressto date

More than 900,000 people have now
received first doses across Sussex

Latest data published today shows that
more than 950,000 people have now
received their first vaccination.

This includes more than 90% of those
aged 70 and over who have now had
second dose, and more than 50% of those
aged 60 and over who have had both.

This week people aged 34 and over became eligible and are encouraged to use the national
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booking system to arrange an appointment.

Anyone in this age group is encouraged to book their appointment through the national
booking system online at nhs.uk orby calling 119.

Read more about the roll out of the programme

J. How to get your vaccine - in different languages

English To bookyour COVID-19 vaccination For more information in other
appointments go to formats, and languages other than
www.nhs.uk/covid-vaccinationor English, go to:
phone 119 which will have http://bit.ly/adultguide
interpreters available on request.

Arabic 2 Zll yelge jaad COVID-19.) ! « e Al it Glagled) (e 3 5l

g www.nhs.uk/covid-vaccination sl ) Ja) gy sy
Mo Gn )8 e sie g 53 119 a8y Jaadl http://bit.ly/adultguide
llall,

Bengali APAE Ffes-5» oFF TN IFIT AT REO JFole AT
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www.nhs.uk/covid-vaccination 4 e | http://bit.ly/adultguide
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Spanish Para reservar sus citas de vacunacion | Para obtener mas informaciénen

Espanol contra la COVID-19, vaya a otros formatos e idiomasdistintos del
www.nhs.uk/covid-vaccinationo inglés, visite:
llame al teléfono nimero 119, donde | http://bit.ly/adultguide
tendra intérpretes disponibles previa
solicitud.
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Nepali dUEeR! COVID-19 WY TqigeecHee | 3 &Y, T 3gae I 3
YTl fosT www.nhs.uk/covid-vaccination | $TSTHT U9 STdhRIeRT oITfaT, Tgl
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Punjabi | nrush Sfes-19 Slamads niufdciet | 39 aranet w3 wiadwt 3 fegrer J9
- g IJS L www.nhs.uk/covid- gHe €9 <03 Aeadl 3¢, feA
vaccination 3AE A 119 '35 ad | oA '3 76
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J=dt
Polish Aby umowic wizyte na szczepienie Wiecej informacji w innych
Polski przeciwko COVID-19, nalezy udac sie | formatachi innych jezykach jest
na strone www.nhs.uk/covid- dostepna na:
vaccination lub zadzwonic¢ pod http://bit.ly/adultguide
numer 119, pod ktorym na zadanie
dostepni sg ttumacze ustni.
Romanian | Pentru a va programa pentru Pentru mai multe informatii in alte
Romana vaccinarea impotriva COVID-19 formatesi alte limbi in afara de

accesati www.nhs.uk/covid-
vaccination sau apelati numarul de
telefon 119, care va poate pune la
dispoztie interpreti disponibili la
cerere.

limba engleza, accesati:
http://bit.ly/adultguide
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Somali Si aad u gabsato ballantaada Macluumaad dheeraad ah oo ku
Soomaali | tallaalka COVID-19 aad saabsan qaabab kale, ama lugado
www.nhs.uk/covid-vaccinationama | kale aan Ingiriis aheyn, aad:
taleefoon u dir lambarka 119 http://bit.ly/adultguide
khadkaas oo laga heli karo
turjubaano marka la weydiisto.
Albanian Pér te rezervuar takimet tuaja té Pér mé shumeé informacion née
Shqgiptare | vaksinimit COVID-19 shkoniné formate té tjera dhe gjuhé té tjera
www.nhs.uk/covid-vaccinationose pérvec anglishtes, shkoni te:
telefononi numrin 119 i cili do té http://bit.ly/adultguide
keté né dispozicion pérkthyes sipas
kérkesés.
Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba
Tagalog appointment sa pagpapabakuna pang mga format, at mga wika
laban sa COVID-19, pumunta sa maliban sa Ingles, pumunta sa:
www.nhs.uk/covid-vaccination o http://bit.ly/adultguide
tumawagsa 119 na kung saan may
maaaring tumulong na mga
interpreter kapag hiniling.
Urdu ) = S AT S il S 19358 | osib) JSate dle S5 8 ) ol S0
Sl =B S S8 S Sadil ) Ofla o S Slaslae (e
www.nhs.uk/covid-vaccination _» http://bit.ly/adultguide
Gl &0 g a eS8 1 119 L ils
S s e e ey 1S
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your You can sign up to receive regular bulletins and information from
voice Healthwatch.

e matters Please email office@healthwatchbrightonandhove.co.uk

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk 01273 234040

Follow us!
Facebook
Twitter
Instagram
Website:

®@healthwatchbrightonandhove
®@HealthwatchBH
healthwatchbh

www. healthwatchbrightonandhove.co.uk
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