healthwatch Update: 26 February 2021.

Brighton and Hove

COVID-19 VACCINATION

Healthwatch website

We have created a dedicated vaccine webpage on the Healthwatch Brighton and Hove
website which is being regularly updating. The website explains how the vaccines are
currently being rolled-out and includes news and updates. In this bulletin we have included
some of the most significant changes announced over the last week below. We have also
created a Vaccine “Fact Check” webpage to provide you with accurate information about
the vaccines

Contact us

Healthwatch is working with local NHS Clinical Commissioning Groups to ensure you get the
information you need. If you have a specific question, please do get in touch at
office@healthwatchbrightonandhove.co.uk

Information to help you understand the vaccination roll out

You can access some answers to Frequently Asked Questions about the vaccine by clicking
here. Read this ‘fact check’ page which tackles some of the biggest concerns and
inaccuracies.

To help you understand more about the vaccination roll out and what to expect, a series of
videos have been produced which are available below:

How will | get my jab? (animation) https://www.youtube.com/watch?v=Bh4DLdKDéuw

| have received a letter, what do | do? (animation)
https://www.youtube.com/watch?v=ame-eJ4RUSU

How will | be invited? https://www.youtube.com/watch?v=wtDEiOK46GM

What is a vaccination centre? https://www.youtube.com/watch?v=izprZWWYe9w

In addition:

Click here to access an Easyread guide to being vaccinated

Click here and here to access translated materials about the vaccine
Click here for British Sign Language resources

Have you had the COVID vaccine? We would like to hear from you about your
experience. Please email office@healthwatchbrightonandhove.co.uk

Or contact the team leading the roll out sxccg.commsresponseteam@nhs.net
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A. Clarification about current eligibility for a vaccination

We know there is currently some confusion around who is currently eligible for a vaccination
and who will be eligible in the future. To help with this, we have set out the timeframe for
when people can get their jab and how they go about it.

Priority groups 1 to 4

We have now offered the vaccination to everyone who
. lives in care homes and care home staff

. is extremely clinically vulnerable

. is aged 70 or over

. is health and social care staff

More than 90% of people aged 70 and over have received the first dose of their vaccination.
How to get your jab

If you are in any of the first four priority groups and have not had your jab, please book
online at www.nhs.uk/covid-vaccination, call 119 free of charge, or contact your GP-led
service.

Priority groups 5 and 6

You are now eligible for the vaccination if you are:
. aged 65 and over

. on the GP Learning Disability Register

. 16 to 65 with an underlying health condition
. eligible for Carer’s Allowance

How to get your jab
If you are 65 and over, you can either book your jab online at www.nhs.uk/covid-vaccination
or by calling 119 free of charge, or you will be contacted by your GP led vaccination service.
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If you are aged 16 to 65 and have an underlying health condition (such as severe asthma,
diabetes, or lung disease), or you are a carer or on the Learning Disability Register you will
be contacted to have your jab by your GP led vaccination service.

Priority groups 7 to 9

People who are:

. 60 years and over

. 55 years and over

. 50 years and over

If you are in one of these groups, we are aiming to vaccinate you by mid-April 2021.

All other adults
The national and local target is to offer a vaccination to all adults by the end of July 2021.

Find out more

. www.sussexhealthandcare.uk/get-my-jab

. Email: sxccg.vaccineenquiries@nhs.net

. Call: 0800 433 4545 (9am - 4pm, Monday to Friday).
Note: You will not be able to book a vaccine on this number.

(B) Share ‘Your Vaccination Story’ and feedback your thoughts

Real stories can encapsulate the good work

_ that is taking place and to tell the human side
When - of a story. Your feedback can also help to
willl ge S £ I8 further improve the roll out programme

Tell us what e Hearing from local people about the questions
you think! .4“ | ¥ @—8 Yyou have, how we are sharing information, and

B your experience of having the vaccination will
help to shape our communications and the way
people are receiving their vaccination across our services. Our surveys will help us shape the
roll out of the vaccination programme over the coming weeks and months

Please do share this link onwards through your groups and networks

You can provide your story and comments by either
1. Contacting the team running the programme by using this link and clicking on
‘stories’, or
2. Contacting Healthwatch, your local independent patient watchdog, by emailing us
office@healthwatchbrightonandhove.co.uk

Available surveys

** LAST CHANCE - survey closing 27th February **

The team running the roll out have developed a very short survey which you can access here
https://yoursaysussexhealthandcare.uk.engagementhq.com/when-will-i-
get-my-jab?tool=survey_tool#tool_tab
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healthwatch

Brighton and Hove

Healthwatch has also developed a survey which asks for your thoughts on different aspects
of the vaccine programme

e Are you happy to receive a vaccination?

« Do you have any concerns?

e Would you like to know more?

e How was it for you?

e How it could it be improved for others?

e Do you feel safer?

o Will this influence how you behave?

Please take 10-15 minutes to tell us via the questions below, or you can
take the survey by accessing this link:
https://www.surveymonkey.co.uk/r/BtnandHoveVaccine

There is a chance to win one of five £20 vouchers for taking part.

(C) Fact check: Covid-19 vaccinations

IZH You've probably read a lot of things about the

‘ coronavirus online, but not everything you have
should I ge@ seen is true.

my jab

Protect yourself and your loved
ones from false information about
the COVID-19 vaccine

It is important to protect yourself and your loved
ones from false information about the

check the facts EE;E"QEX coronavirus and the COVID-19 vaccination

SAFE programme.

Take a look at this ‘fact check’ produced by the Sussex Health and Care Partnership which
tackles some of the biggest concerns and inaccuracies out there, and sets the record straight
with the facts and trusted information.

The British Society of Immunology has shared with Healthwatch some incredibly useful
resources which should help answer many of your questions and queries. Please do take
time to read the guides or watch the helpful and clear videos which involve medical
experts answering your questions.

e A guide to vaccinations for COVID-19 addressing common questions

e What’s in a vaccine an infographic and blog explaining the ingredients found in
vaccines.

e Types of vaccines for COVID-19 - infographics on how the different types of vaccine
work.

e (COVID-19 vaccine Q&A videos

Further details about all of this are contained in the separate Healthwatch ‘Fact Check’
bulletin and on the Healthwatch website.
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(D) Information for people who have been recently vaccinated

The COVID-19 vaccination can prevent serious illness, but ’}\ \ §
protection takes time to kick in. Being vaccinated does not mean Wi \
you are fully protected, even once you have your second dose. You 3 ‘\

may still give COVID-19 to someone else.

o
Although you should get good protection from the first dose, having the second dose should

give you longer lasting protection against the virus.

Like all medicines, no vaccine is completely effective - some people may still get COVID-19
despite having a vaccination, but this should be less severe.

The vaccine cannot give you the COVID-19 infection, and 2 doses will reduce your chance of
becoming seriously ill.

This video explains why it’s still really important to follow social distancing guidelines, even

when you have had your vaccination, to protect yourself and those around you.

(E) People on Learning Disability Register invited for vaccination

It has been announced nationally that people on the GP Learning Disability Register are
now eligible for their COVID-19 vaccination as part of priority group 6.

If you have a learning disability and want the vaccine, urgently talk to your
GP to make sure you are registered.

Read more about the Learning Disability Register here from Mencap:
https://www.mencap.org.uk/dont-miss-out

This will mean more people with learning disabilities will be offered the vaccine more
quickly and help ensure those most at risk of death or hospitalisation are prioritised for
vaccination.

Those on the GP Learning Disability Register (as well as adults with other related conditions,
including cerebral palsy) being prioritised follows the latest advice from the Joint
Committee on Vaccination and Immunisation (JCVI) who are independent advisors to the
government, as people who are severely affected by learning disabilities are at higher risk of
death from COVID-19.

It is important everyone with a learning disability checks that they are on the register and
asks their GP to go on it if they are not. The local NHS is working in close collaboration with
local authorities and other partners to identify anyone else severely affected by a learning
disability who is not registered.
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COVID-19 Vaccination Easy read materials to share:

. Easy read leaflet [Downs Syndrome Association]

. Easy read leaflet [MENCAP]

. Easy read leaflet [PHE]

. Top tips for people with learning disabilities and their carers

(F) People added to the clinically extremely vulnerable list to receive
letters from the national booking system

More than 20,000 people in Sussex have been added to the list of people who are
clinically extremely vulnerable (also known as the shielded patient list) after a new
assessment of the health of local communities.

People in this group will have received a letter advising them that they are now on the
clinically extremely vulnerable list, putting them at high priority for a vaccination. In the
coming days they will also receive a letter from the national vaccination programme
encouraging them book their appointment.

If you receive this letter, you can book your vaccination straight away by visiting
www.nhs.uk/covid-vaccination or by calling 119 free of charge between 7am and 11pm
seven days a week. Alternatively, you can wait to be contacted by your local GP-led
vaccination service.

Research commissioned by the Chief Medical Officer identified people who may be at
increased risk of becoming seriously unwell from coronavirus due to a combination of their
individual characteristics and their underlying health conditions.

> See more information on how this group was identified

People can go online - www.nhs.uk/covid-vaccination
or call 119

(G) Sussex reaches half million vaccinations as roll-out continues to progress

Sussex has now surpassed the half million
mark of vaccinations to protect those in the
most vulnerable groups. This reflects the
huge amount of working taking place across
the system to give those who are eligible
the vaccination as quickly as possible.

The milestone comes as the NHS sets out an

: - B8 - R} accelerated national timetable for the
vaccination programme The commltment aims to ensure that the most vulnerable are
vaccinated as quickly as possible, and protection is provided for the whole adult population
by the summer.
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Last week the NHS in Sussex met the national target for all those in the first four priority
groups to have been offered the vaccine by 15 February. Official figures of vaccinations
given are published nationally on a weekly basis every Thursday and reflect figures up to the
previous week.

Currently services continue to focus on those in the top four priority groups who have not
yet had the vaccine, those aged 65 and over and those clinically vulnerable due to an
underlying health condition and their carers.

In the coming days, local vaccination services will also start to contact people who are due
for their second dose, to make sure that all those who have had one jab receive their follow

up appointment.

> Read more about the vaccination programme in Sussex

(H) The faces behind the figures

With the news that Sussex has delivered over half a million vaccinations, see some of the
faces behind the figures, the people who have been coming forward to get protected and
the dedicated teams working hard to deliver the jabs as quickly as possible:

> Watch the video

() Information for all women of childbearing age, those currently pregnant
or breastfeeding on coronavirus (COVID-19) vaccination.

For the latest information please click on the following links

Easy-read guide on COVID-19 vaccination for women who might get pregnant, who are
pregnant or are breastfeeding their baby (scroll down to halfway on the webpage)

information for all women of childbearing age, those currently pregnant or breastfeeding on
coronavirus (COVID-19) vaccination.

Midwife Emma Chambers answers some of the common questions about having the COVID-19
vaccine if you are pregnant or thinking of having a baby. Watch the video here.

(J) Roving service (care homes and those who are housebound)

Vaccinations for those who are housebound are underway carried out by GP practice or
Primary Care Network teams and Sussex Community NHS Foundation Trust.
You will be contacted when an appointment is available.

People are being contacted directly by the team at their GP practice, Primary Care Network
or GP led vaccination service to arrange an appointment. Importantly, people will be
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contacted before a visit is made so that the appointment is confirmed and the person at
home is expecting the NHS vaccination team.

At the same time, we understand that people who may be housebound are also receiving a
letter from the national booking service inviting them to go online or call the national phone
line to book an appointment at one of the vaccination services or pharmacy led services.
Currently the national system cannot distinguish that someone is housebound and so these
letters are being sent to all those who are eligible.

If you are housebound and are not able to attend a local vaccination service or centre,
please ignore this letter. You are on the list with your GP led vaccination service team and

they will contact you - you do not need to call your GP practice or any other team to make
an appointment. As soon as an appointment is available you will be contacted directly.

(K) Register with a GP - to support you getting your vaccination

Anyone can register with a GP surgery. You do not need proof of address, ID, or
immigration status to register with a GP practice.

Register with your local GP practice today or find out more online

You might be able to register with a GP surgery that is not in the area you live. Find out
about registering with a GP surgery out of your area
To find a GP near you click here

If you have problems registering with a GP surgery, call the NHS England Customer
Contact Centre on 0300 311 22 33.

Everyone is welcome in NHS
general practice

Find out more
www.nhs.uk/register
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(L) Updated questions and answers

A full FAQ is available here:
https://www.sussexhealthandcare.uk/keepsussexsafe/sussexcovid-19-vaccination-
programme/faqgs-about-the-covid-19-vaccine/

| am aged 65-69 and have been sent a letter inviting me to book my vaccination - what
do | need to do
People aged 65 to 69 are the next eligible group for the vaccination.

People in this group are starting to receive letters from the national vaccination booking
system inviting you to book your vaccination appointment. You can do this online by visiting
www.nhs.uk/covid-vaccination or calling 119 free of charge.

Through the national system you can arrange your appointment at one of the larger
vaccination centres including Chichester and Crawley or one of the pharmacy services like in
Midhurst.

You also have the choice to ignore the letter and you will be contacted by your local GP led
vaccination service when an appointment is available for you.

Can | get the vaccine if | am not living at my usual address?

Any resident registered temporarily with a Sussex GP practice is entitled to receive their
vaccine through that practice. They will be included in the correct priority group and invited
for vaccination as appropriate. If you are not registered with a practice you should call your
nearest practice to register as a temporary resident.

If a person has registered but their temporary registration has ended, or the practice has
closed its list, they can call this number for help: NHS England Customer Contact Centre on
0300 311 22 33.

Will I miss my vaccination if | am in hospital?

If you are in hospital when you become eligible for your vaccination, you will be able to
have it when you are discharged. It does not matter if the next priority group is already
being vaccinated; everybody eligible will be able to have the vaccine. However, if you were
in hospital with COVID-19 you must wait until at least four weeks after the onset of
symptoms or the date of your first positive COVID-19 test.

When you are out of hospital you can call your GP to inform them that you are now ready to
have the vaccination, and they will arrange for you to have an appointment at your local GP-
led service. Alternatively, you can book online or by telephone to have your vaccination at a
large vaccination centre. Visit https://www.nhs.uk/conditions/coronavirus-covid-
19/coronavirus-vaccination/ or dial 119 to book.
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(M) Latest vaccination data published

Data published today by NHS England showed that 536,081 vaccinations were delivered in
Sussex up to 215t February, with 71,821 delivered in the last week of that period.
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Data this week shows:

24 /02/21 Sussex Brighton and Hove
Priority group First dose % First dose %
Age 80+ 104,583 93.6% 10,245 88.3%
Age 75-79 72,554 93.8% 6,919 89.2%
Age 70-74 95,597 92.1% 9,764 86.4%
Age 65-69 71,095 73.2% 9,383 77.4%
Clinically 65,391 78.6% 8,928 68.5%
extremely
vulnerable
individuals

The latest official national data on vaccinations has been published today, this data
reflects vaccinations up to 18 February 2021.

For full data: https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-
vaccinations/

A summary of activity to date for Brighton and Hove is:

e Priority 1 - Residents and staff in a care home for older adults - all older peoples care
homes have received first dose vaccinations with the exception of a small remainder of

10



https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/
https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/

homes who have been deferred due to an outbreak. Vaccinations for these homes have
been scheduled.

e Priority 2 - People aged 80+ and frontline health and social care workers - the majority
of people aged 80 and over in Brighton and Hove have been completed. If anyone has not
received their vaccination and would like it, please contact your GP led vaccination service
or the national booking system as soon as possible. Front line NHS staff have received first
dose vaccination and we are working to ensure that remaining care staff vaccinations are
completed.

e Priority 3 - Aged 75-79. 89.2% of those aged 75-79 have received the first dose
vaccination in Brighton and Hove.

e Priority 4 - Aged 70-74 and Clinically extremely vulnerable individuals - 86.4% of those
aged 70-74 have received the first dose vaccination. We have identified those who are
clinically extremely vulnerable and to date 68.5% have been vaccinated.

e Priority 5 - Aged 65 years and over - 77.4 % of those have received the first dose
vaccination in Brighton and Hove.

(N) How to get your vaccine - in different languages

English To book your COVID-19 vaccination For more information in other
appointments go to formats, and languages other than
www.nhs.uk/covid-vaccination or English, go to:
phone 119 which will have http://bit.ly/adultguide

interpreters available on request.

Arabic 2 Zlalll 3ol 5a Saal COVID-19.Y s « 2 s AN ALy iy Sl sl e 3 3al
e www.nhs.uk/covid-vaccination SV Jal A palasyl:
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lkall,
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www.nhs.uk/covid-vaccination 8 I | http://bit.ly/adultguide
q7 552 JFJ(F (Bd A (JN[H
A TG (Tl IREAT {3

T8I ([
Spanish Para reservar sus citas de vacunacion | Para obtener mas informacion en
Espanol contra la COVID-19, vaya a otros formatos e idiomas distintos del
www.nhs.uk/covid-vaccination o inglés, visite:

[lame al teléfono niUmero 119, donde | http://bit.ly/adultguide
tendra intérpretes disponibles previa
solicitud.
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www.nhs.uk/covid-vaccination 9¥ Jedse W SAT;
ST AT 119 U BleT ¢ ofgr 3oy | http://bit.ly/adultguide
S
W AT 3uelsEr gl
Kurdish 19-28 58 (653 (LS 52 e e 2 S b 52 Fedaes S lsiia b)) s
g 345 0l 2w www.nhs.uk/covid- 345 O s e 5l Al aSa
vaccination 48119 45, ¢ g8adas b http://bit.ly/adultguide
GAS) 512 4y aa (i) 8 e s
Nepali dUeT COVID-19 WY TqSeedee | 3T Tady, T 3l digeh 3
AICL fosT www.nhs.uk/covid-vaccination | HTSTHAT U9 STeTehI{IehT ST, TGT
AT STIEI. aT 119 #T Bl TelgIe STTeTE I
ag’r’ 3.]@{]' g'r(‘r‘r a’rg:nﬁgq; gfa 39arsy http://bit.ly/adultguide
§f'l o] |
Punjabi et fe3-19 Adags Wufiede | 39 argne W3 wioea 3 e I9
s gd dI6 S8 www.nhs.uk/covid- garet fdg <09 Areardl B4, foA
vaccination 3 A€ AF 1193 5 a3 | gAEC '3 7E:
8 9&31 996 '3 E9HE GusEy http://bit.ly/adultguide
Jedt
Polish Aby uméwic wizyte na szczepienie Wiecej informacji w innych
Polski przeciwko COVID-19, nalezy udac sie | formatach i innych jezykach jest

na strone www.nhs.uk/covid-
vaccination lub zadzwoni¢ pod
numer 119, pod ktorym na zadanie
dostepni sa ttumacze ustni.

dostepna na:
http://bit.ly/adultguide
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Romanian | Pentru a va programa pentru Pentru mai multe informatii in alte
Romana vaccinarea impotriva COVID-19 formate si alte limbi in afara de
accesati www.nhs.uk/covid- limba engleza, accesati:
vaccination sau apelati numarul de http://bit.ly/adultguide
telefon 119, care va poate pune la
dispoztie interpreti disponibili la
cerere.
Somali Si aad u qabsato ballantaada Macluumaad dheeraad ah oo ku
Soomaali | tallaalka COVID-19 aad saabsan qaabab kale, ama lugado
www.nhs.uk/covid-vaccination ama | kale aan Ingiriis aheyn, aad:
taleefoon u dir lambarka 119 http://bit.ly/adultguide
khadkaas oo laga heli karo
turjubaano marka la weydiisto.
Albanian Pér té rezervuar takimet tuaja té Pér mé shumeé informacion né
Shqiptare | vaksinimit COVID-19 shkoni né formate té tjera dhe gjuhé té tjera
www.nhs.uk/covid-vaccination ose pérvec anglishtes, shkoni te:
telefononi numrin 119 i cili do té http://bit.ly/adultguide
keté né dispozicion pérkthyes sipas
kérkeseés.
Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba
Tagalog appointment sa pagpapabakuna pang mga format, at mga wika
laban sa COVID-19, pumunta sa maliban sa Ingles, pumunta sa:
www.nhs.uk/covid-vaccination o http://bit.ly/adultguide
tumawag sa 119 na kung saan may
maaaring tumulong na mga
interpreter kapag hiniling.
Urdu i) o S R S lilia S 19-5558 | sy Besdle S5 S sl ol i S
33 = S S8 S ) ol = S e glaa (par
www.nhs.uk/covid-vaccination _» http://bit.ly/adultguide
Gl a0 Jba S S 2119 L Lils
S U i s jie 0 S
Chinese | My {5y COVID-19 SRR, BV | MR HEHR I IGELSMLEIE S HE
X 7] www.nhs.uk/covid-vaccination 5% | % (=8, i :
$RAT 119, BEMRFEERIZME O 7RSS | http://bit.ly/adultguide
your You can sigh up to receive regular bulletins and information from
VOiCe Healthwatch.

e matters Please email office®@healthwatchbrightonandhove.co.uk

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk 01273 234040

Follow us!

Facebook
Twitter
Instagram
Website:

@healthwatchbrightonandhove
@HealthwatchBH

healthwatchbh
www.healthwatchbrightonandhove.co.uk
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