healthwatch Update: 30 April 2021

Brighton and Hove

COVID-19 VACCINATION

Healthwatch website

We have created a dedicated vaccine webpage on the Healthwatch Brighton and Hove
website which is being regularly updating. The website explains how the vaccines are
currently being rolled-out and includes news and updates. In this bulletin we have included
some of the most significant changes announced over the last week below. We have also
created a Vaccine “Fact Check” webpage to provide you with accurate information about
the vaccines

Contact us

Healthwatch is working with local NHS Clinical Commissioning Groups to ensure you get the
information you need. If you have a specific question, please do get in touch at
office@healthwatchbrightonandhove.co.uk

Information to help you understand the vaccination roll out

You can access some answers to Frequently Asked Questions about the vaccine by clicking
here. Read this ‘fact check’ page which tackles some of the biggest concerns and
inaccuracies.

To help you understand more about the vaccination roll out and what to expect, a series of
videos have been produced which are available below:

How will | get my jab? (animation) https://www.youtube.com/watch?v=Bh4DLdKDéuw

| have received a letter, what do | do? (animation)
https://www.youtube.com/watch?v=ame-eJ4RUSU

How will | be invited? https://www.youtube.com/watch?v=wtDEiOK46GM

What is a vaccination centre? https://www.youtube.com/watch?v=izprZWWYe9w

In addition:

Click here to access an Easyread guide to being vaccinated

Click here and here to access translated materials about the vaccine
Click here for British Sign Language resources

Have you had the COVID vaccine? We would like to hear from you about your
experience. Please email office@healthwatchbrightonandhove.co.uk

Or contact the team leading the roll out sxccg.commsresponseteam@nhs.net



https://www.healthwatchbrightonandhove.co.uk/news/2021-01-07/vaccinations-covid-19
https://www.healthwatchbrightonandhove.co.uk/news/2021-01-07/vaccinations-covid-19
https://www.healthwatchbrightonandhove.co.uk/advice-and-information/2021-02-26/covid-19-vaccinations-fact-check
mailto:office@healthwatchbrightonandhove.co.uk
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/fact-check-covid-19-vaccinations/?fbclid=IwAR39NkTSy7G7SpD9ZMG6Ud4P1SoVnJZmDPCqiGLM3ehJJLjBVW4r2Zx7cjI
https://www.youtube.com/watch?v=Bh4DLdKD6uw
https://www.youtube.com/watch?v=ame-eJ4RUSU
https://www.youtube.com/watch?v=wtDEiOK46GM
https://www.youtube.com/watch?v=izprZWWYe9w
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951000/PHE_11843_Covid-19_Easy-read_leaflet.pdf
https://www.gov.uk/government/publications/covid-19-vaccination-what-to-expect-after-vaccination
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/translated-covid-19-resources/
https://www.gov.uk/government/publications/covid-19-vaccination-british-sign-language-resources?utm_medium=email&utm_campaign=govuk-notifications&utm_source=caae75cb-7f5a-4f0c-90ac-5c92ed57f61e&utm_content=daily
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A. Anyone over 40 can now get their vaccination
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People aged 40 and over are eligible for their
vaccination.

Anyone aged 40 and over, those clinically
extremely vulnerable, those with an underlying
health condition, and unpaid carers are all
currently eligible.

To book your vaccination, visit www.nhs.uk/covid-vaccination, call 119, or wait to be
contacted by your GP led local vaccination service.

To date, more than 1.3 million vaccinations have been given across Sussex as the roll out
continues, with thousands of first and second dose appointments taking place this week.

Find out more about who is currently eligible

B. Dates for upcoming community clinics
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The community team reaching out to those
who are eligible and yet to have their vaccine
hits the road again this week. Sessions are
being held on the following days:

MOBILE VACCINATION SERVICES
Visit our ambulance vaccination service, the
details are below:



https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=303a579d82&e=89726a9e92

Saturday 1t May
« 10.30-14.30
e St Peter’s Church, York Place, Brighton BN1 4GU

Sunday 2" May
« 10.30-14.30
o Waitrose Car Park, 130-134 Western Road, Brighton, BN1 2LA

Friday 7t May
« 10.30-14.30
e St Peter’s Church, York Place, Brighton BN1 4GU

How to book: Call 0300 303 8060 (drop-in is also available)

Who can book: People who are eligible for the vaccine can book now, which includes:
o People over the age of 40 or who will turn 40 before 15t July 2021
e Those who have serious long-term health issues
e Unpaid Carers
e People on the Learning Disability Register

View a list of who is eligible for the COVID vaccine on the NHS website here

Getting your vaccine is easy, just bring one form of ID (photo ID not required) and your NHS
number, if you know it. We look forward to welcoming you.

C. Upcoming Quiet COVID-19 Vaccination Session at The Brighton Centre

Sussex Community NHS Foundation Trust is
e pleased to be able to offer a dedicated ‘Quiet
Quiet COVID-19  COVID-19 Vaccination Session’ for people
vaccination requiring their first dose COVID vaccination.
session

¥ 4.20-7.20pm The details are below:

2 Sunday 2nd May 2021 at
The Brighton Centre

WHEN: Sunday 2"¢ May, 4.20pm - 7.20pm
WHERE: The Brighton Centre, Kings Road, Brighton, BN1 2GR (the Seafront entrance)
BOOK: By calling or texting Lilly from the Public Involvement Team on 07443 770 754.

If there is no response, please leave a voicemail or text and we will call you back.

This Quiet Session is being offered to people living in Sussex who are currently eligible for
the vaccine and over the age of 18 who may need more time for their appointment, or who
have extra access needs where a quieter and calmer environment would help support them
to receive their vaccination. This includes:



https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/who-can-get-the-vaccine/

- People with learning disabilities

- People who are autistic

- People living with a neurodiverse condition

- People living with a Dementia and/or Alzheimer’s

You can also book your carer in at the same time if they need their first vaccination dose
too. The team will book in your second appointment for your second vaccination date on
the day.

The Quiet Session at the Brighton Centre will offer:

- Fewer appointments, so less people will be there during the session

- Longer appointments to give you more time

- 1:1 nursing care for everyone receiving their vaccination

- The entire appointment will be on the ground floor

- Everyone will be offered the Moderna vaccine, so you must be over 18 years old
- Free transport for anyone who needs it (see below for details)

More information can be found on the Healthwatch website

D. Second doses
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You should be
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second vaccine 11-12
7 weeks after your first

Please be patient and make
time for your appointment
when you are invited

Vaccination services are now arranging and holding second dose appointments. While the
first dose of the COVID-19 vaccine gives a good immunity to the virus, two doses are needed
to have the best chance of full protection.

Second dose vaccinations are taking place across Sussex, approximately 12 weeks after the
first. If you pass 13 weeks and do not yet have a second dose booked, please contact your
GP practice. Visit the Clinical Commissioning Groups website for the latest update



https://www.healthwatchbrightonandhove.co.uk/news/2021-04-22/quiet-covid-19-vaccination-session-brighton-centre-sunday-2nd-may
https://www.healthwatchbrightonandhove.co.uk/news/2021-04-22/quiet-covid-19-vaccination-session-brighton-centre-sunday-2nd-may
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/

If you booked your appointment via the National Booking Service (website) or by calling 119,
you should have been invited to book both appointments at the same time. If you have
missed an appointment or need to change it, please visit the website (Manage my Booking
section) or call 119. You will need your booking reference number.

If you had your first dose at a GP led vaccination service, you will be contacted when your
appointment is available. You will be contacted by the same team so you can have your
second dose at the same place as your first vaccination.

GP led vaccination services are contacting people around 11 to 12 weeks to make
appointments for sessions being held in the coming days. This is due to the timing of vaccine
deliveries that they receive. Please try and make yourself available for the appointment.

If you are approaching 12 weeks, please be patient and you will be contacted. If you pass 13
weeks and you have not been contacted, please contact your GP practice or our team using
the details below.

We urge everyone to attend their second dose appointment as it is really important that
people get both doses to get the greatest benefit from the vaccine.

Mythbuster!
“l am now eligible and have gone online to book my appointment but can
only see vaccination centres in London, do | have to travel that far?”

The National Booking System both online at nhs.uk/covidvaccine or over the
phone by calling 119 only shows services with available appointments. If a
vaccination centre or service currently does not have any available
appointments, it will not show up in the list when you log into the system.

Currently there are a limited number of first dose appointments available in
Sussex in line with vaccine supply. We have been assured that this is a short-
term issue, and we encourage eligible people who have been invited to
receive their vaccination to keep checking the National Booking System for
appointments.

This is only in relation to first dose appointments and second dose vaccination
deliveries are continuing across Sussex and we encourage everyone to attend
your second dose appointments when it is your turn.

E. Accessing details of your vaccinations on your mobile phone

The NHS app also enables you to view your GP medical record, test results,
medicines, and consultations. It is also possible to order repeat prescriptions.

If you have the NHS app on your phone (please note that this is the NHS Health
app, as opposed to the NHS Test and Trace app), details of your COVID
vaccinations will eventually show within. For some people this will be the “Your



https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=f3d5a6c988&e=89726a9e92

health> GP health record> Medicines> Acute (short term) medicines”, though
others have found it in the “Consultations and events' section”

Search NHS app on your mobile to download this.

F. Inthe news: study finds one dose of vaccine halves transmission

' ! A new study has shown that a single dose of a coronavirus
vaccine can reduce household transmission of the virus by
up to half.
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Those given a first dose of either the Pfizer or
AstraZeneca vaccines - and who became infected three
weeks later - were between 38% and 49% less likely to
pass the virus on than unvaccinated people, Public Health England has found.

In the study, protection against Covid was seen from about 14 days after vaccination, with
similar levels of protection regardless of age of cases or contacts.

Read more: Covid: One dose of vaccine halves transmission - study - BBC News

G. Further reassurance on the AstraZeneca vaccine

For most people currently being offered the Oxford-AstraZeneca vaccine, the benefits
clearly outweigh the risks.

Here's some helpful data analysis from the BBC that puts the figures into perspective.
Medicines are only licensed once the evidence shows their benefits outweigh the risks
associated with them. If you're called for the vaccine, you're making yourself safer by taking
it.

If you have questions and would like to talk them through, please attend your vaccination
appointment where a clinician will be happy to talk to you.

Please see the poster on the next page.



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=3c8df1e84e&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=8913f0f953&e=89726a9e92

How does the risk of serious side-effects from
the AstraZeneca vaccine compare with other

risks?

Chance in a million of... 25-year-old 55-year-old
serious harm due to ~ 11 4
vaccine side-effects ‘qg in a million in a million

dying with 23 800
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dyingin a | 38 23

road accident W in a million in a million
being hit by “ 1 1
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Figures show the chance of dying with coronavirus since the start of the
pandemic. Figures for accidents and car crash fatalities are for 2018
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Source: Winton Centre for Risk and Evidence Communication

H. New Covid facts website to answer common queries

A new website designed to help the public answer questions about the Covid-19 vaccine
launched this week. Covid Vax Facts details answers from expert, independent doctors and
scientists about the most common concerns raised by the public.

You can read the answers to key questions currently in the news or pose your own questions
for a response.

The site has been developed by the Universities of Nottingham, Southampton, Kings College
London, and NIHR ARC Wessex, and led by Professor Kavita Vedhara from the School of
Medicine at Nottingham



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=038ac2da74&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=01c139df1d&e=89726a9e92

You can also read the answers to key questions currently in the news or pose your own
questions for a response.

NHS England and NHS Improvement has launched a series of animations aimed at tackling
disinformation about the COVID-19 vaccine.

Aimed specifically at encouraging uptake in ethnic minority groups, the animations are
available in 17 different languages and are suitable for use on a wide range of social media
platforms.

They cover key topics including vaccine safety, how it was tested, how it was developed so
quickly, what is in it, and what the side effects are.

The main animation is below and you can view them all now on YouTube

This animation helps to tackle disinformation about the COVID-19 vaccination, especially
among ethnic This animation helps to tackle disinformation about the COVID-19 vaccination,
especially among ethnic minority groups. It covers key topics including vaccine safety, how
it was tested, how it was developed so quickly, what is in it, and what the side effects are.
Translations are available at
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/disinformation-eng-
translations-video-content/



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=01c139df1d&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=683f85c4e9&e=89726a9e92
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/disinformation-eng-translations-video-content/
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/disinformation-eng-translations-video-content/
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=8c59f3c0e9&e=89726a9e92

I.  Working with the NHS, photojournalists have captured the monumental
collective effort of the largest vaccination programme across the UK.
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Working with the NHS nationally, photojournalists have captured the monumental

collective effort of the largest vaccination programme across the UK.

J. Progress to date

90% of the most vulnerable have now received their first dose and more than 40% have
had their second.

As progress continues to be made across our area to roll out the Covid vaccination, the
latest stats show the incredible humbers of people who have now received their vaccine.

Of the first nine priority cohorts, 90% have now received their first dose and this continues
to go up as more outreach clinics and dedicated sessions take place.

In addition, with the focus on second doses, 40% of these groups have also now had their
second jab with thousands booked in for their appointment this week.

One particular group where there has been a clear focus has been residents in care homes
and the programme is on track to have vaccinated 80% of care homes by the end of this

week.

Read more on the progress of the programme



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=9ffa77eeea&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=321f69c295&e=89726a9e92
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K. Updated questions and answers

A full FAQ is available here: https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-
covid-19-vaccination-programme/fags-about-the-covid-19-vaccine/

L. How to get your vaccine - in different languages

English To book your COVID-19 vaccination For more information in other
appointments go to formats, and languages other than
www.nhs.uk/covid-vaccination or English, go to:
phone 119 which will have http://bit.ly/adultguide

interpreters available on request.
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e www.nhs.uk/covid-vaccination ! S Ja Ay syl
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https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/
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www.nhs.uk/covid-vaccination 4 I« | http://bit.ly/adultguide
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Spanish Para reservar sus citas de vacunacion | Para obtener mas informacion en
Espanol contra la COVID-19, vaya a otros formatos e idiomas distintos del
www.nhs.uk/covid-vaccination o inglés, visite:
lame al teléfono nUmero 119, donde | http://bit.ly/adultguide
tendra intérpretes disponibles previa
solicitud.
Farsi 355 19-2558 oSl a8 5000 Gl | O o 8 Gleta st i cile DUl (5l
e 4 www.nhs.uk/covid-vaccination S axa ) e a4 el ) e 40 B
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Gujarati | A3 5As-19 520l 859c{l2l Rcll2uoll Mol 23U WA
PR | Jqgeeiies ofs seatud AURAHL oty HBAL 12, 18] AL
www.nhs.uk/covid-vaccination UR http://bit.ly/adultguide
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saledl gl Guaou sl vuudl.
Hindi YT COVID-19 AehauT 3digede | 3= Ir&dl, 31T 3ie & 3ramEr 30
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vaccination 48 119 545 o8l b http://bit.ly/adultguide
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Punjabi | wrygh Jfez-19 dareags wiurfiede’ | I9 eone’ w3 wigiewt 3 feger I9
o g9 JJ& SE www.nhs.uk/covid- gt f&g <09 Areard! B4, TR
vaccination 3 A€ A 119 '3 & g | 2gmdHe 3 7E:
8 g9&3t 996 '3 E3He GussEy http://bit.ly/adultguide
J=dN
Polish Aby umowic wizyte na szczepienie Wiecej informacji w innych
Polski przeciwko COVID-19, nalezy udac sie | formatach i innych jezykach jest
na strone www.nhs.uk/covid- dostepna na:
vaccination lub zadzwoni¢ pod http://bit.ly/adultguide
numer 119, pod ktérym na zadanie
dostepni sa ttumacze ustni.
Romanian | Pentru a va programa pentru Pentru mai multe informatii in alte
Romana vaccinarea impotriva COVID-19 formate si alte limbi in afara de
accesati www.nhs.uk/covid- limba engleza, accesati:
vaccination sau apelati numarul de http://bit.ly/adultguide
telefon 119, care va poate pune la
dispoztie interpreti disponibili la
cerere.
Somali Si aad u qabsato ballantaada Macluumaad dheeraad ah oo ku
Soomaali | tallaalka COVID-19 aad saabsan gaabab kale, ama lugado
www.nhs.uk/covid-vaccination ama | kale aan Ingiriis aheyn, aad:
taleefoon u dir lambarka 119 http://bit.ly/adultguide
khadkaas oo laga heli karo
turjubaano marka la weydiisto.
Albanian Pér té rezervuar takimet tuaja te Pér mé shume informacion né
Shqgiptare | vaksinimit COVID-19 shkoni né formate te tjera dhe gjuhé té tjera
www.nhs.uk/covid-vaccination ose pérvec anglishtes, shkoni te:
telefononi numrin 119 i cili do té http://bit.ly/adultguide
keté ne dispozicion pérkthyes sipas
kérkeses.
Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba
Tagalog appointment sa pagpapabakuna pang mga format, at mga wika
laban sa COVID-19, pumunta sa maliban sa Ingles, pumunta sa:
www.nhs.uk/covid-vaccination o http://bit.ly/adultguide
tumawag sa 119 na kung saan may
maaaring tumulong na mga
interpreter kapag hiniling.
Urdu o o S SN S il $19-35 8 | 0l SKenesdle S5l sl coda i S0
}3)\ gdé:)sgiji\ﬁﬁ\y\ uﬂﬁh&é&b;&uw:

www.nhs.uk/covid-vaccination _»
Gl a0 o Jba eSS 2 119 L uils
S Us P aa e gy S

http://bit.ly/adultguide
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Chinese | s ¥i2) &y COVID-19 &M, 17 | ABH EMABSGELAHEHESWE
X 1] www.nhs.uk/covid-vaccination 8 | £ {28, & :
AT 119, AIMREZERZM O FRS | http://bit.ly/adultguide
your You can sigh up to receive regular bulletins and information from

voice Healthwatch.
e matters Please email office@healthwatchbrightonandhove.co.uk

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk 01273 234040

Follow us!

Facebook ®@healthwatchbrightonandhove

Twitter ®@HealthwatchBH

Instagram healthwatchbh

Website: www.healthwatchbrightonandhove.co.uk
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