healthwatch Update: 31 March 2021

Brighton and Hove

COVID-19 VACCINATION

Healthwatch website

We have created a dedicated vaccine webpage on the Healthwatch Brighton and Hove
website which is being regularly updating. The website explains how the vaccines are
currently being rolled-out and includes news and updates. In this bulletin we have included
some of the most significant changes announced over the last week below. We have also
created a Vaccine “Fact Check” webpage to provide you with accurate information about
the vaccines

Contact us

Healthwatch is working with local NHS Clinical Commissioning Groups to ensure you get the
information you need. If you have a specific question, please do get in touch at
office@healthwatchbrightonandhove.co.uk

Information to help you understand the vaccination roll out

You can access some answers to Frequently Asked Questions about the vaccine by clicking
here. Read this ‘fact check’ page which tackles some of the biggest concerns and
inaccuracies.

To help you understand more about the vaccination roll out and what to expect, a series of
videos have been produced which are available below:

How will | get my jab? (animation) https://www.youtube.com/watch?v=Bh4DLdKDéuw

| have received a letter, what do | do? (animation)
https://www.youtube.com/watch?v=ame-eJ4RUSU

How will | be invited? https://www.youtube.com/watch?v=wtDEiOK46GM

What is a vaccination centre? https://www.youtube.com/watch?v=izprZWWYe9w

In addition:

Click here to access an Easyread guide to being vaccinated

Click here and here to access translated materials about the vaccine
Click here for British Sign Language resources

Have you had the COVID vaccine? We would like to hear from you about your
experience. Please email office@healthwatchbrightonandhove.co.uk

Or contact the team leading the roll out sxccg.commsresponseteam@nhs.net
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A. Calling those eligible who are yet to have their jab

NHS|
In groups 1-9 and not ‘ ‘ ‘
had your jab yet?
Book now
Call 119 or visit nhs.uk/covidvaccine —
SUSSEX
SAFE

We are urging anyone in the nine priority groups who has not yet had their vaccination
to come forward and book their appointment.

Our vaccination programme has made strong progress and more than 900,000 vaccinations
have now been delivered across Sussex.

However, we know that there are approximately 126,000 people who are in the first nine
eligible priority groups and are yet to have their vaccination.

If you are aged 50 and over, are clinically extremely vulnerable, have an underlying health
condition, or are an unpaid carer - you are eligible and you can arrange your appointment
today.

There are appointments tomorrow at the vaccination centres - book now online or via 119.
Alternatively contact your local vaccination service to arrange an appointment.

New data from Public Health England suggests that COVID-19 vaccines have prevented

n

thousands of deaths in older adults, preventing 6,100 deaths up to the end of February 2021.
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https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=fadb86757c&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=47b5ad2359&e=89726a9e92
https://www.gov.uk/government/news/covid-19-vaccines-have-prevented-thousands-of-deaths-in-older-adults-new-data-shows?utm_medium=email&utm_campaign=govuk-notifications&utm_source=72f8297c-ab48-436a-85ed-f2d1ad67bbe8&utm_content=daily
https://www.gov.uk/government/news/covid-19-vaccines-have-prevented-thousands-of-deaths-in-older-adults-new-data-shows?utm_medium=email&utm_campaign=govuk-notifications&utm_source=72f8297c-ab48-436a-85ed-f2d1ad67bbe8&utm_content=daily

Sir Lenny Henry writes an open letter to encourage people to have their
vaccination

>

A Letter to Loved Ones...

Sir Lenny Henry has written an open letter urging black Britons to take the
Covid-19 vaccine.
The comedian and actor said people should "trust the facts" and guard against
misinformation.
The letter has been signed by high-profile figures such as actor Chiwetel Ejiofor,

YouTube star KSI and actress Thandie Newton.

B. Dedicated service brings vaccines closer to home for people in the city

The campaign to combat
any barriers preventing
people in Brighton and
Hove getting their COVID-
19 vaccination took the
vaccine to local residents
in the heart of their
community this week.

As part of the focused effort, COVID-19 vaccines were being given in the
community outside St Peter’s Church in York Place last Friday and Saturday,

offering eligible local residents pre-booked appointments and drop in
appointments.

More than100 local people received their vaccination thanks to the teams, being
managed by the HERE GP Federation. It is just the second weekend of the



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=737c24cfa8&e=89726a9e92

ambulance being on the road, and it will be visiting further locations over the
coming weeks.

This week the COVID-19 vaccines are being given in the community at:
. 10:30am to 2:30pm

. Good Friday 2 April and Saturday 3 April 2021

. Car park at St Peter’s Church, York Place, Brighton, BN1 4GU

Pre-booked appointments are available for anyone eligible. Limited drop in
appointments are also available. If you are eligible and are yet to receive your
vaccination, simply call 0300 303 8060 to book your appointment with this
community service this week.

Getting the vaccine in the community is easy; just bring one form of ID (photo ID
not required) and NHS number, if known.

The ‘No one’s safe until we’re all safe’ campaign was launched by the local NHS
and Brighton and Hove City Council to ensure no one misses out on their COVID-19
vaccine offer.

When NS
willl ge
my jab /.

The COVID vaccine is coming to
you at St Peter’s Brighton

Visit our ambulance vaccination service

When: Friday 2nd and Saturday 3rd April from
10:30am to 2:30pm

/ | Where: Alongside The Level on
the west side of Ditchling Road
as you head into Brighton

Who can book: anyone over
the age of 50, those under 50 who have a serious
long term health issue and unpaid carers __

How to book: call 0300 303 8060 (drop
in is also available)

Getting your vaccine is easy, just bring
one form of ID (photo ID not required)
and your NHS number, if you know it.

We look forward to KEEP
welcoming you SUSSEX




C. Changes to vaccine supply in April

As the Government announced, there will be a reduction in vaccine supply from
29t March. This means that a smaller number of first doses will be available
during April.

Since the start of the vaccination programme we have been adjusting to
fluctuations in vaccine delivery week-by-week and services are used to working in
this flexible way.

Please be assured that all booked vaccination appointments will continue unless
you hear directly from a vaccination service or centre. If you have already booked
an appointment for your first vaccine in April this will still go ahead. Therefore,
please attend your appointment and receive your vaccination.

D. Second dose appointments get underway

Vaccination services across our area are starting to arrange and carry out second dose
appointments as people approach 12 weeks since their first vaccination.

The first dose of both the Pfizer BioNTech and Oxford AstraZeneca vaccine offer good levels
of protection, but to get maximum protection from COVID-19, everyone will need to get a
second dose.

We are therefore urging people to come forward for their second dose of the vaccine when
they are contacted or if they have an appointment booked.

Vaccination experts recommended that people receive their second dose around 12 weeks
after their first.

If you have arranged your appointment through the national booking service, you are likely
to have booked your first and second appointments at the same time. If you have booked
online you can remind yourself of your place and time of your vaccination using the ‘manage
my appointments’ section on www.nhs.uk/covidvaccine.

If you had your vaccination at a GP led local vaccination service you will be contacted as
your approach the 12 week mark. Please don't worry you will be contacted when it is time
for your appointment.

E. Second doses of the vaccination delivered to residents in care homes

Thanks to the dedication and commitment of our vaccination teams from GP-led
services, Primary Care Networks and Sussex Community NHS Foundation Trust, as at 28
March 2021, 4,391 care home residents (37.9 per cent) have received their second dose
vaccination.



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=b70a36d77a&e=89726a9e92

Nearly all care homes in Sussex now have a planned date for a second visit from the
vaccination team, so residents and available staff who had their first vaccine in the care
setting, can receive their second dose. The remaining homes are currently being scheduled
in and will be contacted very soon. Second doses are being scheduled up to twelve weeks
after the first.

Care home residents and staff were among the first in Sussex to receive the vaccine earlier
this year, after being identified in the top priority groups by the Joint Committee on
Vaccinations and Immunisations, due to their high risk from COVID-19.

Some care homes are also receiving a second visit from vaccination teams for first doses, in
cases where a number of residents were unable to have their vaccine initially (due to illness
or absence because of hospital admission, for example). As at 28 March 2021, 11,158 (96.4
per cent) of care home residents in Sussex have received their first dose vaccination.

Alongside the continuation
of the delivery of the
vaccine into care settings
in Sussex, the NHS
continues to vaccinate care
staff. Anyone in these roles
who has not yet received a
first dose, is urged to book
a vaccine appointment
now.

Watch this film as care
home workers from across
our area share why they
have had their vaccination

F. People with a Learning Disability

COVID-19 can make you very unwell. People with a Learning Disability can have more
health problems so it is really important that they have their COVID-19 vaccine.

In this video, Dr Dissanayake and Nicola explain what it is like to get your vaccine.
https://youtu.be/vrJpajEdRnY

_ o
A‘/{ N
Dr Amy Dissanayake

I\



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=63f3a3f3b3&e=89726a9e92
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G. Vaccinations - how you may be contacted

The NHS will let you know when it's your turn to have the coronavirus (COVID-19)
vaccination.

By text or letter

The NHS is sending text messages to You may receive a text from ‘NHSvaccine'
some people to invite them to book inviting you to book your vaccination

a COVID-19 vaccine appointment. appointments at a larger vaccination centre or
pharmacy. You may also get a letter a few
days after.

The text message will:

& Be sent from ‘NHSvaccine’
& Include a link to nhs.uk
Q Give you the option to call 119

If you receive a text from 'NHSvaccine' inviting
you to book and you're not sure if it is genuine,

X The NHS will never ask for payment details you can wait to receive your letter.

Texts from 'NHSvaccine' are separate to any invites you may get from local NHS services such
as a GP surgery or hospital.

If you're invited to book a vaccination at a local NHS service, you'll usually get a text or a
phone call. You may sometimes get a letter.

You can choose to book your vaccination appointments at a larger vaccination centre or
pharmacy, or wait to be invited to go to a local NHS service. More places are opening all the
time.

Spotting a scam
The COVID-19 vaccine is free of charge on the NHS.
The NHS will never ask for:
e your bank account or card details
e your pin or banking password
e copies of personal documents to prove your identity such as your passport,
driving licence, bills or pay slips
If you think you have been a victim of fraud or identify theft, report it to Action Fraud on
0300 123 2040.

If you have received a letter or text but not booked an appointment

You may get a follow-up phone call from the NHS Immunisation Management Service. This
call will be from 0300 561 0240. They will see if you need any help or support with your
booking. You may also get a text from '‘NHSvaccine' reminding you to book a vaccination
appointment.




H. Fact check: Covid-19 vaccinations - Check before you share.

should g @ ‘
my jab

Protect yourself and your loved

f fal f ti bout ic i
SIS frot1 Fen SMERTRAIoN dbuts It is important to protect yourself and your

check the fCICtS — loved ones from false information about the
55525,( coronavirus and the COVID-19 vaccination

SAFE
programme.

You've probably read a lot of things about
the coronavirus online, but not everything
you have seen is true.

Sharing false information about the #COVIDVaccine online can be dangerous. Consultant
Obstetrician, Natasha (a doctor specialising in pregnancy, childbirth, and women's health)
offers three questions you should ask yourself before passing on info.
https://fb.watch/4z_GugXn45/

Take a look at this ‘fact check’ produced by the Sussex Health and Care Partnership which
tackles some of the biggest concerns and inaccuracies out there, and sets the record straight
with the facts and trusted information.

The British Society of Immunology has shared with Healthwatch some incredibly useful
resources which should help answer many of your questions and queries. Please do take
time to read the guides or watch the helpful and clear videos which involve medical
experts answering your questions.

e A guide to vaccinations for COVID-19 addressing common questions

e What’s in a vaccine an infographic and blog explaining the ingredients found in
vaccines.

e Types of vaccines for COVID-19 - infographics on how the different types of vaccine
work.

e (COVID-19 vaccine Q&A videos

Further details about all of this are contained in the separate Healthwatch ‘Fact Check’
bulletin and on the Healthwatch website.

I. Updated questions and answers

A full FAQ is available here: https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-
covid-19-vaccination-programme/faqgs-about-the-covid-19-vaccine/



https://www.facebook.com/hashtag/covidvaccine?__eep__=6&__cft__%5b0%5d=AZVL9gjNbyrNVWSI3LGMs4cf_nu9OSO68HKTd3gaHUFcIXjJ5_gNsbQipXRq-7Ue8QgFMN8lTNanN8JbwtcJtCtdHZ9xRJbxwMSSV1gqTRf3Dv1LR5xLhxC5BpqhpMvEKFklWRVlxIcd6j4qzvk91u-prciGACtutFbMDn6G0uREFA&__tn__=*NK-R
https://fb.watch/4z_GuqXn45/
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=6c4990026d&e=019d60fb6a
https://www.immunology.org/public-information/guide-vaccinations-for-covid-19
https://www.immunology.org/coronavirus/connect-coronavirus-public-engagement-resources/whats-in-vaccine
https://www.immunology.org/coronavirus/connect-coronavirus-public-engagement-resources/types-vaccines-for-covid-19
https://www.immunology.org/coronavirus/connect-coronavirus-public-engagement-resources/covid-19-vaccine-qa
https://www.healthwatchbrightonandhove.co.uk/sites/healthwatchbrightonandhove.co.uk/files/COVID19%20fact%20check_0.pdf
https://www.healthwatchbrightonandhove.co.uk/sites/healthwatchbrightonandhove.co.uk/files/COVID19%20fact%20check_0.pdf
https://www.healthwatchbrightonandhove.co.uk/advice-and-information/2021-02-26/covid-19-vaccinations-fact-check
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/

J. How to get your vaccine - in different languages

English To book your COVID-19 vaccination For more information in other
appointments go to formats, and languages other than
www.nhs.uk/covid-vaccination or English, go to:
phone 119 which will have http://bit.ly/adultguide
interpreters available on request.

Arabic i lalll 3l 5o jaad COVID-19.Y) il « 8 (AT Ay ity e slaall e 3 5]

e www.nhs.uk/covid-vaccination ) Jal dy ulasyl:
de )8 e e i sa (53 119 A8 Jaail http://bit.ly/adultguide
llall,

Bengali APAE (Ffes-5»> BFE TN FFAS 9T @S oo AT

TR TTILECeT J[F 9T Tely TANG AF3 O (MG AT s
www.nhs.uk/covid-vaccination 9 I« | http://bit.ly/adultguide
T 55D d9F7EF (B FPd (FNEA
AN WS (e SREar giEen
T8IT |

Spanish Para reservar sus citas de vacunacion | Para obtener mas informacion en

Espanol contra la COVID-19, vaya a otros formatos e idiomas distintos del
www.nhs.uk/covid-vaccination o inglés, visite:

[lame al teléfono nUmero 119, donde | http://bit.ly/adultguide
tendra intérpretes disponibles previa
solicitud.

Farsi 353 192558 Oambiansls Gl B 5050 6l | Gk A K sleiast 2 e el s

Bk 4 www.nhs.uk/covid-vaccination S Az je lad) 4 gl ) e 40 S
4l aS 035 K55 119 el 4 bod S4sal e | http://bit.ly/adultguide
2l LA )2 (le jad aa e a2 3,

Gujarati | dAH(3 8UAs-19 U520l Socllal Rlcllatoll o UL Bl
PR | Jqgeeiios ofs s2atud sl ay HRAL 12, el e
www.nhs.uk/covid-vaccination U http://bit.ly/adultguide
oglel Ul 119 UR Slot 5 B4l (Aot
saledl gaual Guaou sl 2uudl.

Hindi 3Tl COVID-19 &XheuT 3uisedic | 38 wiwar, 3R 36 & 3remar 30

el &1 gfehar & & T ST F 318 SRR & o sq
www.nhs.uk/covid-vaccination 9@ JedEse WX S
a-r@ Jqr 119 9T BT a;i- \_"ET W http://bit.ly/adultguide
W AT 3T gl



http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide

Kurdish

19-2838 (530 Y558 5 de e (B3 S s 52

Ao f b by ol s

BT 3455 0w www.nhs.uk/covid- FRECS R WP SERIFLEN.
vaccination 48119 5 48q ¢ sdadas o http://bit.ly/adultguide
G sha g s il 5 8 s
Nepalli dUeT COVID-19 WY TdiSseHee | 3o Ta%, T Al aigeh 3
AIEL fosT www.nhs.uk/covid-vaccination | HTSTHAT U9 STeTehI{IhT oTfeY, TGl
AT STer a1 119 #T Bl a6 e STTTB I
S'IETU W ;rm‘r a’rg:nﬁw S IT=] R REI) http://bit.ly/adultguide
P}
goAo|
Punjabi | wruysht 3fe3-19 Sarads nufiedet | I9 ganet w3 widat 3 faser 99
- g9 JJ6 B www.nhs.uk/covid- g fdg <09 Areddt 39, feA
vaccination 3 A€ A 11935 ad | cgAEC 3 76:
8 9&3t d9a '3 TIHE GusEY http://bit.ly/adultguide
J=dn
Polish Aby umowic wizyte na szczepienie Wiecej informacji w innych
Polski przeciwko COVID-19, nalezy udac sie | formatach i innych jezykach jest
na strone www.nhs.uk/covid- dostepna na:
vaccination lub zadzwoni¢ pod http://bit.ly/adultguide
numer 119, pod ktorym na zadanie
dostepni sa ttumacze ustni.
Romanian | Pentru a va programa pentru Pentru mai multe informatii in alte
Romana vaccinarea impotriva COVID-19 formate si alte limbi in afara de
accesati www.nhs.uk/covid- limba engleza, accesati:
vaccination sau apelati numarul de http://bit.ly/adultguide
telefon 119, care va poate pune la
dispoztie interpreti disponibili la
cerere.
Somali Si aad u gabsato ballantaada Macluumaad dheeraad ah oo ku
Soomaali | tallaalka COVID-19 aad saabsan gaabab kale, ama lugado
www.nhs.uk/covid-vaccination ama | kale aan Ingiriis aheyn, aad:
taleefoon u dir lambarka 119 http://bit.ly/adultguide
khadkaas oo laga heli karo
turjubaano marka la weydiisto.
Albanian Pér té rezervuar takimet tuaja tée Pér mé shumé informacion né
Shqgiptare | vaksinimit COVID-19 shkoni né formate té tjera dhe gjuhé té tjera

www.nhs.uk/covid-vaccination ose
telefononi numrin 119 i cili do te
keté ne dispozicion pérkthyes sipas
kéerkeses.

pérvec anglishtes, shkoni te:
http://bit.ly/adultguide
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http://www.nhs.uk/covid-vaccination
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http://www.nhs.uk/covid-vaccination
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
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http://www.nhs.uk/covid-vaccination
http://bit.ly/adultguide
http://www.nhs.uk/covid-vaccination
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Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba
Tagalog appointment sa pagpapabakuna pang mga format, at mga wika
laban sa COVID-19, pumunta sa maliban sa Ingles, pumunta sa:
www.nhs.uk/covid-vaccination o http://bit.ly/adultguide
tumawag sa 119 na kung saan may
maaaring tumulong na mga
interpreter kapag hiniling.
Urdu ) o S A S ililia _S19-558 | sy Bnesdle S5 K sl e b S
33 = S S8 S il oila S claslae e
www.nhs.uk/covid-vaccination _» http://bit.ly/adultguide
Gl a2 s S dS 211960 il
= U Fid aa e gy S
Chinese | mjiz) /&y COVID-19 EE R, 17 | SR ERKA KB EIESIHE
X 7] www.nhs.uk/covid-vaccination 3 | £{Z &, & :
AT 119, mIBRIEERREHOZF ZARS | http://bit.ly/adultguide
your You can sigh up to receive regular bulletins and information from
VOiCQ Healthwatch.

e matters Please email office@healthwatchbrightonandhove.co.uk

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk 01273 234040

Follow us!
Facebook
Twitter
Instagram
Website:

@healthwatchbrightonandhove
@HealthwatchBH
healthwatchbh

www. healthwatchbrightonandhove.co.uk
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