healthwatch Update: 5 February 2021

Brighton and Hove

COVID-19 VACCINATION

Healthwatch website

We have created a dedicated webpage on the Healthwatch Brighton and Hove website.
Information is being released all the time and we are regularly updating this dedicated page
as more information about the roll-out of vaccines is released. The website explains how the
vaccines are currently being rolled-out and includes news and updates. In this bulletin we
have included some of the most significant changes announced over the last week below.

Please visit the Healthwatch website here for more information.

Contact us

Healthwatch is working with local NHS Clinical Commissioning Groups to ensure you get the
information you need. If you have a specific question, please do get in touch at
office@healthwatchbrightonandhove.co.uk

Information to help you understand the vaccination roll out
You can access some answers to Frequently Asked Questions about the vaccine by clicking
here.

To help you understand more about the vaccination roll out and what to expect, a series of
videos have been produced which are available below:

How will | get my jab? (animation) https://www.youtube.com/watch?v=Bh4DLdKDéuw

| have received a letter, what do | do? (animation)
https://www.youtube.com/watch?v=ame-eJ4RUSU

How will | be invited? https://www.youtube.com/watch?v=wtDEiOK46GM

What is a vaccination centre? https://www.youtube.com/watch?v=izprZWWYe9w

In addition:
Click here to access an Easyread guide to being vaccinated
Click here and here to access translated materials about the vaccine

Have you had the COVID vaccine? We would like to hear from you about your
experience. Please email office@healthwatchbrightonandhove.co.uk

Or contact the team leading the roll out sxccg.commsresponseteam@nhs.net
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mailto:office@healthwatchbrightonandhove.co.uk
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/
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https://www.youtube.com/watch?v=ame-eJ4RUSU
https://www.youtube.com/watch?v=wtDEiOK46GM
https://www.youtube.com/watch?v=izprZWWYe9w
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951000/PHE_11843_Covid-19_Easy-read_leaflet.pdf
https://www.gov.uk/government/publications/covid-19-vaccination-what-to-expect-after-vaccination
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/translated-covid-19-resources/
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A. Positive feedback, and how your feedback is helping others

We have received more positive feedback about the vaccination service at the Brighton
racecourse which we wanted to share with you.

The whole experience was so positive, the volunteers outside in the rain so friendly
cheerful and helpful, volunteers inside greeting us, asking all the appropriate

questions and making just the right approach to put one at ease. The people

managing the paperwork, directing on to next area where the vaccinations took

place. Again, we were put at ease and the jab completed with absolutely no fuss or

pain. In this bright and airy venue, we felt very safe and cared for and any anxiety

soothed. Oh, | forgot to mention the extremely helpful phone conversation with the

person who was dealing with the enquires and appointment bookings. ”
Well done everyone concerned and a sincere thank you.

Since the vaccine roll out was first announced, you
healthw v' tCh have been asking us questions and providing us with
Brighton and Hove feedback. We wanted to let you know what we have

been doing with this, and how it has been helping.

Healthwatch works closely with the team responsible for the vaccination programme. They
have been sharing information with us as it has become available and we have been adding
this to our dedicated webpage. They also produce daily updates which provide further
information on the roll out. We have also been raising your concerns and questions with
them, and the team has responded to these. They have produced more information and
clarification as a result. The team in charge are actively listening to your feedback - and
would welcome more from you so do please get in touch.



https://www.healthwatchbrightonandhove.co.uk/news/2021-02-04/vaccinations-covid-19
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/stakeholder-briefings/

Recently, you told us

You asked us about a survey which appeared to allow key workers to join a
waiting list. You asked if this was genuine. We checked, and were told that this was
genuine, but was not about joining a reserve list. The team in charge clarified the
purpose of the survey which was to gather information on key workers across Sussex.
We shared this advice with you.

You told us about an issue at the Brighton Centre. Some people who were trying to
book an appointment at the Brighton Centre were being asked to book their second
appointment at the same time but were being offered a choice of locations for their
second jab which were far away. The team in charge investigated and identified an
administrative error which has been corrected. An update on this is provided below.

You asked us about texts you had received asking you to book an appointment,
and whether these were genuine. We investigated and with the help of the team in
charge were again able to confirm that a text from ‘NHSVaccBook’ is a genuine
message sent by the Brighton racecourse. The team in charge have fed back that it
would be helpful to have information in the text to support its authenticity.

You asked us what the situation was for unpaid carers. We asked those in charge
who confirmed that they are included in priority group 6. Further information about
carers is provided below.

You asked us when people who were housebound would be contacted about their
vaccinations. Once again, we liaised with the team in charge who were able to
explain that roving vaccine services are now contacting individuals. The roving team
have been focussed on visiting care homes and vaccinating residents, but now that all
care homes have been offered the vaccine, the team are able to go out to those who
are housebound in our community.

(B) Warning over COVID scams

A reminder to be on your guard against fraudulent text and email messages as hew scams
are being sent to patients.

Some people are receiving a text or email notification of their ‘vaccination appointment’
and are being asked to confirm it by clicking on a link. This looks very similar to the genuine
texts being sent to patients to arrange their appointments at the GP led vaccination
services.

Please follow the advice below.

The COVID-19 vaccination is ONLY available from the NHS and it is FREE - you will
never be asked to pay for it or give your bank details.
If you receive a call you believe to be fraudulent, hang up.




e If you receive a text or email that you believe to be fraudulent please delete it.
Please be assured that if you do not respond because you are worried and it is a
genuine text or email, you will remain on the vaccination list and be contacted again.

e If you believe you have been the victim of fraud or identity theft you should report
this directly to Action Fraud on 0300 123 2040. Where the victim is vulnerable, report
it to Sussex Police online or by calling 101.

Book an appointment using the
NHS e-Referral Service -
An official NHS text message from your GP NHSVaccination

practice or the organisation arranging the
appointments for your GP practice such as the

Guidance on official NHS texts

local GP Federation will include their details such Tm

as the name of the Practice, group of Practices or

the name of the Federation working on their This 18 PObRC liadith fessige from: NiE

behalf. It may also include details of the As part o the governments coordinated response ko Coronavinus
NHS is performing selections for coronavirus vaccination on the

vaccination centre. Scam text messages and basis of family genetics and medical history

emails usua[[y do not include his information. You have been selected to recelve a coronavirus vaccination,

Use this service to confirm/reject your coronavirus (COVID-19)

An official NHS text message from the national S—

booking system will be a reminder text so will MR - Accap imdialion

include details of your booked appointment 22 NHS - Decline invtation

include date, time, and location.

NOTE: The coronavirus (COVID-18) vaccine is safe and effective
t gives you the best protection against coronavirus

If you have any further concerns about something Lo can e e warce —
: You can only use this service if you have received an emad'SMS
you have received please contact the Sussex rogaring s nviaton. Yo can ot use i sarve for anyone
r than your
COVID-19 vaccination programme team on You are also free to reject this invitation, your appointment will be

ssued to the next person in ling in that case

sxccg.vaccineenquiries@nhs.net

NHS National Health Service GOV.UK

(C) Information for people who have been recently vaccinated

The COVID-19 vaccination will reduce the chance of you
getting the COVID-19 disease. It may take a week or two for
your body to build up some protection from the first dose of
vaccine.

Although you should get good protection from the first dose,
having the second dose should give you longer lasting
protection against the virus. v

Like all medicines, no vaccine is completely effective - some people may still get COVID-19
despite having a vaccination, but this should be less severe.



https://www.actionfraud.police.uk/covid19
https://www.sussex.police.uk/ro/report/ocr/af/how-to-report-a-crime/
mailto:sxccg.vaccineenquiries@nhs.net

The vaccine cannot give you the COVID-19 infection, and 2 doses will reduce your chance of
becoming seriously ill.

We do not yet know whether it will stop you from catching and passing on the virus. So, it is
important to follow the guidance in your local area to protect those around you. To protect
yourself and your family, friends, and colleagues you still need to practice social distancing,
wear a face mask, wash your hands carefully and frequently, and follow the current

guidance.
(D) Supporting our BAME communities

Sussex-based comedian Romesh Ranganathan is among several celebrities who have joined
forces in a powerful video seeking to counter coronavirus vaccine misinformation among
ethnic minority communities.

In Sussex, plans are underway to provide tailored information and support for all our
communities, including those who traditionally experience health inequalities - including
localised videos. Materials are being provided in a range of alternative languages and
formats and we are working with community groups and community leaders. In addition,
over 80 vaccination champions - all from a wide range of diverse backgrounds and
geographies - are being trained to support people in their local communities, answering
common questions and signposting further information.

Translated COVID-19 materials

Please see the end of this bulletin for information in a variety of languages about how to
book an appointment online if you have been invited to do so.

(E) Two new COVID-19 vaccination centres open for people in Sussex

Residents in Sussex can now receive their COVID-19 immunisations at two new vaccination
centres, which have opened in Crawley and Eastbourne.

Sussex Community NHS Foundation Trust has opened facilities at Crawley Hospital in West
Green Drive and The Welcome Building in Compton Street, Eastbourne. The services are by
appointment only with vaccinations delivered by teams from Sussex Community NHS
Foundation Trust (SCFT). Residents who are eligible for a vaccination, and who live within a
60-mile radius of one of vaccination centres, are being written to directly by the NHS and
invited to book an appointment.

The new centres in Crawley and Eastbourne follow the opening of the Brighton Centre last
week and are in addition to the local GP-led vaccination services that now cover all patients
in Sussex and select pharmacy-led services that are also available through the national
booking system.

Vaccination centres are another part of the COVID-19 vaccination programme, working
alongside GP-led vaccination services, roving services, specific pharmacies, and hospital



https://www.gov.uk/coronavirus
https://www.gov.uk/coronavirus
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=23ab67d94f&e=89726a9e92

hubs. While GPs invite their patients to get vaccinated at their local vaccination service,
appointments at the vaccination centres are made through the national booking service.

The national booking service writes to eligible people, living within 60 miles of a vaccination
centre, inviting them to book an appointment at the centre online or over the phone. The
letter contains all the details people will need to book their appointment. Anyone receiving
a letter from the national booking service can choose whether to book an appointment at
the vaccination centre or wait until they are contacted by their GP for an appointment at
their local vaccination service if they prefer.

Brighton Centre: booking appointments via the national booking service

Both first and second dose appointments are now available via the national booking service -
either online or over the phone - at the Brighton Centre. We understand that there was an
admin issue earlier this week which was preventing second dose appointments being made
at the time of booking and people were being offered appointments much further away. This
has now been updated and if you have received a letter from the national booking service
and choose to use this route to book your appointment, you can now select the Brighton
Centre for your first and second appointments.

(F) Residents living in all care homes for older people in Sussex have been
offered the COVID-19 vaccine

People aged over 65 years old in care homes and those who look after them were identified
as the top priority group for the COVID-19 vaccine by the Joint Committee on Vaccinations
and Immunisations, due to their high risk from coronavirus. Thanks to the dedication and
commitment of our vaccination teams from GP-led services and Sussex Community NHS
Foundation Trust, Sussex has met the government target to vaccinate older care home
residents by the end of January 2021.

A small remainder of homes in Sussex have had visits deferred for safety reasons, following a
risk assessment, during local outbreaks. These homes - as well as any other residents or staff
that were unwell or unable to have a vaccine at the vaccination team’s initial visit - will be
visited as soon as possible.

Frontline health and care staff across Sussex continue to be able to access the vaccine daily
at one of our hospital hubs or vaccination centres.

Sussex NHS Commissioners Chief Nursing Officer, Allison Cannon, said: “By vaccinating
thousands of older people across hundreds of care homes in Sussex we have given them not
only some protection against the virus, but also a sense of hope.

‘ In Sussex we have one of the highest numbers of nursing and care
homes per capita across the country and so this work is a significant
undertaking. | would like to extend my heartfelt gratitude to our
vaccination teams for their ceaseless work around the clock to get
this vital protection to our older people.




“We continue to vaccinate thousands of care staff every day. They

have worked tirelessly to look after our most vulnerable people

through some very difficult months and | want to take this opportunity

to thank them for their dedication and commitment. | would urge

anyone in these roles to take the vaccine if you are offered it. Those

working in care homes are at much higher risk of repeated exposure

to the infection. Catching COVID-19 can be serious and may lead to

long term complications, but you can also have the virus without any
symptoms and pass it on to family, friends and residents, many of ”
whom may be at increased risk.”

(G) Health and care workforce vaccinations

In Sussex, we are on course to vaccinate the top four priority groups by mid-February, in line
with the national target. This includes the 120,000 health, social care, and other care
workers across the system.

The government’s ‘Green Book’ chapter on COVID-19 (from page 11) identifies the long list
of health and care staff that are currently eligible for vaccination. You can see the Green
Book by clicking here.

You can find out more information about which groups are eligible, and how to book an
appointment

(H) Vaccination reassurance for those who are housebound

Home visits for people who are eligible and considered housebound across Sussex are
underway, and people are being reassured they will be contacted in the next two weeks.

The NHS is on course to offer the vaccination to the top four priority groups by the middle of
this month, in line with the national target. This includes those in the priority groups who
are considered housebound. This is being carried out by a ‘roving’ service, which involves
NHS teams taking the vaccination to people’s place of residence to be vaccinated. This is
being carried out by a combination of either the GP-led vaccination services or Sussex
Community Foundation NHS Trust.

Allison Cannon, Chief Nurse for the Sussex NHS Commissioners, said: “People who are
considered housebound are being contacted and vaccinated in their home. Because this
involves taking the vaccine into people’s individual homes, it takes longer to vaccinate these
people than it does in the GP-led vaccination services or the larger vaccination centres.

‘ We are aware there has been some concern from people who are
housebound who have not yet been contacted, especially as they are
seeing other people who are able to travel being invited to get their
vaccine. We want to assure those people that you have not been
forgotten about and that you will be contacted as soon as possible ,’
for your vaccination.”



https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/workforcevax/?fbclid=IwAR0Cv8yO9nI_J_u34mVqhfWBD-GToSPFX3L134Z3PP-hSlsxWOkUBTWp13o
https://www.sussexhealthandcare.uk/keepsussexsafe/sussex-covid-19-vaccination-programme/workforcevax/?fbclid=IwAR0Cv8yO9nI_J_u34mVqhfWBD-GToSPFX3L134Z3PP-hSlsxWOkUBTWp13o

() Invite letters start to be sent to those Clinically Extremely Vulnerable
in Brighton and Hove

People aged 18 and over in the clinically extremely vulnerable priority group will start to
receive letters from the national booking service inviting them to book a vaccination
appointment. People in this priority group are those in the Shielded Patient List and includes
those who are undergoing cancer treatment, people who have severe respiratory conditions
and those who are at risk of severe infection due to immunodeficiency.

The letters make it clear that people have a choice of where to get vaccinated and can
choose to wait for their GP led vaccination services to make contact directly, if they have
not already, or book into a vaccination centre or community pharmacy via the national
website or phone number.

If people in the eligible groups want to receive the vaccination at your GP led vaccination
service, you do not need to do anything; you will remain on the list for the GP led
vaccination service and they will contact you as soon as an appointment is available. You
will only come off the list and not be contacted by your GP led service if you receive your
vaccination.

Please do not call your GP practice or any local venues which are being used for the
vaccination service on specific days; you will be contacted directly in the next two weeks.

Guidance on shielding and protecting people who are clinically extremely vulnerable
from COVID-19

(J) Carers and their vaccinations
The Carers Centre have published a joint communication with Care for the Carers, Carers
Support West Sussex, and Amaze, providing carers with information about the COVID-19

vaccination rollout.

To access this comprehensive guide please click here
(K) Updated questions and answers
A full FAQ is available here:

https://www.sussexhealthandcare.uk/keepsussexsafe/sussexcovid-19-vaccination-
programme/faqgs-about-the-covid-19-vaccine/

I have been sent a letter inviting me to book my vaccination - what do | need to do?

We are aware that patients are starting to receive letters from the national vaccination
booking system. The letter is labelled only from the NHS and invites you to book your
vaccination appointment.

We recognise that these letters are causing confusion and we want to provide a simple
summary of how people can receive their vaccination and the purpose of these letters.



https://digital.nhs.uk/coronavirus/shielded-patient-list/guidance-for-general-practice
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.thecarerscentre.org/wp-content/uploads/2021/02/Pan-Sussex-Holding-statement-Carers-and-Covid-19-Vaccinations-02.02.21-FINAL-Version.pdf
https://www.sussexhealthandcare.uk/keepsussexsafe/sussexcovid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/
https://www.sussexhealthandcare.uk/keepsussexsafe/sussexcovid-19-vaccination-programme/faqs-about-the-covid-19-vaccine/

In our area, people in the eligible groups can receive their vaccination at either a GP-led or
local vaccination service, a larger vaccination centre such as the Brighton Centre

which went live this week, a local pharmacy service, or a roving service which is visiting
care homes and those who are housebound.

All these services are working alongside each other and provide people with choice to
decide where they would like to receive their vaccination.

GP led or local vaccination services are contacting patients directly by phone, text, or letter
to book an appointment. People will also be contacted directly if they are housebound and
not able to access a service.

Appointments at the larger vaccination centres and local pharmacy services are available
through a national booking system and the letters set out how you can access this - both
through a website and a phone line. The letters are being sent to anyone in the eligible
priority groups who live in a 60-mile radius from a vaccination centre or a local pharmacy
service. It is important to say that this is not just in Sussex and if you live in proximity to a
vaccination centre or pharmacy in Hampshire, Kent, or Surrey, you are able to book for
these and have your vaccination there.

If you have received a letter, you can either use the national booking system to arrange an
appointment at a large vaccination centre or pharmacy, or you can leave the letter and you
will continue to be contacted by your GP led or local vaccination service (supported by your
GP practice) to arrange an appointment.

(L) Latest vaccination data published

As a city we remain on course to vaccinate the top four priority groups by mid-
February, in line with the national target. See the full latest data on the NHS England
website

In the latest data up to 315t January 2021 in Sussex

e Over 288,000 doses of the COVID-19 vaccination have been delivered.

e 86% of over 80s had received their first dose. This equates to over 96,000 people which is the
fifth highest total in England and all the more impressive in the context that Sussex has
one of the highest over 80s populations in the country.

e 78% of the 75-79 population, and 23% of those aged 70-74 had also received their first
dose.

¢ In addition, over 100,000 people under the age of 70 have been vaccinated, predominantly
eligible health and social care workers.

Our current position is:
Priority 1 - Residents and staff in a care home for older adults - all older peoples
care homes have received first dose vaccinations apart from a small remainder of
homes who have been deferred due to an outbreak. Vaccinations for these homes
have been scheduled.

Priority 2 - Frontline Health and social care workers and aged 80+. Front line NHS
staff have received first dose vaccination and we are working to ensure that
remaining social care staff vaccinations are completed by February 15th. The



https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=87eaa1c3db&e=89726a9e92
https://nhs.us1.list-manage.com/track/click?u=67cdbb5ca0543e61649bd4734&id=87eaa1c3db&e=89726a9e92

majority of people aged 80 and over have been vaccinated, with the remainder
expected in the next two weeks.

Priority 3 - Aged 75-79. - 78% of those aged 75-79 have received the first dose
vaccination in Brighton and Hove. The remainder of people in this group are expected
to be vaccinated by February 15th.

Priority 4 - Aged 70-74 and Clinically extremely vulnerable individuals - 23% of
those aged 70-74 have received the first dose vaccination and the remainder of
people in this group are expected to be vaccinated by February 15th. We have
identified those who are clinically extremely vulnerable and are actively working to
ensure that people in this group are vaccinated as early as possible.
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National news on the vaccine

New vaccines: Janssen and Valneva

Janssen
Janssen publishes positive safety and efficacy data for single-dose COVID-19 vaccine

Janssen today (29 January) published positive data from the phase 3 studies of its single-
dose COVID-19 vaccine candidate, showing it to be 66% effective overall in preventing
coronavirus in participants. The data did not report any significant safety concerns relating
to the vaccine, with no serious adverse events in vaccine recipients.

The UK has secured 30 million doses of Janssen’s vaccine last summer, with deliveries
expected to arrive in the second half of this year if approved for use by the Medicines and
Healthcare products Regulatory Agency (MHRA), who will review and analyse the relevant
data to see if the vaccine meets their strict standards of safety and effectiveness.

10



https://www.gov.uk/government/news/janssen-publishes-positive-safety-and-efficacy-data-for-single-dose-covid-19-vaccine?utm_medium=email&utm_campaign=govuk-notifications&utm_source=ef077817-6c2e-4fff-9ba5-b45a6316bc75&utm_content=daily

Valneva
UK government has secured an additional 40 million doses of Valneva vaccine.

e Deal means the UK has now secured early access to over 400 million total doses
of vaccines for 2021 and 2022

« 100 million doses of Valneva vaccine have now been secured

« UK Government boosts Scotland vaccine production powerhouse at Valneva’s site
in West Lothian, supporting 100 highly skilled jobs

The UK Government has today (Monday 1 February) signed a deal for a further 40 million
doses of Valneva’s promising vaccine candidate.

The latest deal will bolster long-term vaccine production in Scotland and brings the total UK
vaccine portfolio to 407 million doses over the next two years.

Vaccinations hit 10 million mark

Figures show the NHS vaccinated a total of 10,021,471 million people between 8 December
2020 and 2 February 2021, including

e 91in 10 of those aged 75 and over in England have received their first dose

e vaccines offered to all elderly care home residents and staff in England and Wales.

Read more here
More than 10 million people receive first dose of COVID-19 vaccine in UK

Study will examine whether different vaccines can safely be used

Patients taking part in a new clinical study launching will soon receive different COVID-19
vaccines for their first or second dose.

Backed by £7 million of government funding, the study will be the first in the world to
determine the effects of using different vaccines for the first and second dose - for
example, using Oxford University/AstraZeneca’s vaccine for the first dose, followed by
Pfizer/BioNTech’s vaccine for the second.

The current programme of 2 doses of the same vaccine over 12 weeks remains in place.

Read more here
World-first COVID-19 alternating dose vaccine study launches in UK

11



https://www.gov.uk/government/news/more-than-10-million-people-receive-first-dose-of-covid-19-vaccine-in-uk?utm_medium=email&utm_campaign=govuk-notifications&utm_source=a2905b10-adb9-44cc-a7f1-b8467a01ab03&utm_content=daily
https://www.gov.uk/government/news/world-first-covid-19-alternating-dose-vaccine-study-launches-in-uk?utm_medium=email&utm_campaign=govuk-notifications&utm_source=8639bb92-593c-4b81-a3f8-7667388c27c5&utm_content=daily

How to get your vaccine - in different languages

English To book your COVID-19 vaccination For more information in other
appointments go to formats, and languages other than
www.nhs.uk/covid-vaccination or English, go to:
phone 119 which will have http://bit.ly/adultguide
interpreters available on request.

Arabic s Zlalll 2ol 5e Saal COVID-19.Y s « o s AT el s iy e glaall (a3 al

e www.nhs.uk/covid-vaccination ) Jal dy ulasyl:
de )8 e e i sa (53 119 A8 Jaail http://bit.ly/adultguide
llall,

Bengali APAE (Ffes-5»> BFE TN FFAS 9T @S oo AT

TR TTILECeT J[F 9T Tely TANG AF3 O (MG AT s
www.nhs.uk/covid-vaccination 9 I« | http://bit.ly/adultguide
T 55D d9F7EF (B FPd (FNEA
AN WS (e SREar giEen
T8IT |

Spanish Para reservar sus citas de vacunacion | Para obtener mas informacion en

Espanol contra la COVID-19, vaya a otros formatos e idiomas distintos del
www.nhs.uk/covid-vaccination o inglés, visite:
llame al teléfono nUmero 119, donde | http://bit.ly/adultguide
tendra intérpretes disponibles previa
solicitud.

Farsi 355 19-25 58 OammlianSly sl )8 500l | el s B letia s o sy e MUl (g

Bk 4 www.nhs.uk/covid-vaccination S Axa) e a4 el ) e 4y B
4l aS 035 K55 119 el 4 bod S4sal e | http://bit.ly/adultguide
2l LA )2 (le jad aa e a2 5,

Gujarati | A3l 5U@As-19 2uls20tell 6cllal Rlallalotl el 23U e
PR | Jqgeeiies ofs s2atud sl ay HRAL 12, el A
www.nhs.uk/covid-vaccination U http://bit.ly/adultguide
oglel Ul 119 UR Slot 5 B4l (Aot
saledl gaual Guaou sl vuudl.

Hindi 3Tl COVID-19 &XheuT 3uisedic | 38 wiwar, 3R 36 & 3remar 30

fe=ar

1 T W & e
www.nhs.uk/covid-vaccination ¥
ST IT 119 O Bl Y ST 3eRIer
W GHINT 3Telstr il

AT 7 3 IR & fov 5@
JedEse WX S

http://bit.ly/adultguide
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Kurdish

19-2838 (530 S 5 e e (33 S s 52

Ao f b by ol s

s 345 4w www.nhs.uk/covid- 3480 e s s Al B
vaccination 48119 5 45 o séadas o http://bit.ly/adultguide
OS5y 4 as iy 5,8
Nepali dUTER COVID-19 WY Tdgeeiee | 3T %Y, T SIS S 31

AIEL fosT www.nhs.uk/covid-vaccination | HTSTHAT U9 STeThI{IhT oTfY, TgT
AT STer ar 119 #AT Bl a6 e STTTB I
S'IETU W ;rm‘r a’rg:nﬁw S IT=] R REI) http://bit.ly/adultguide
P}
gAo|
Punjabi nEM fe3-19 dardds wufieder | I3 argne w3 wigdat 3 figrer J9
- g9 JJ6 B www.nhs.uk/covid- g fdg <09 Areddt 39, feA
vaccination 3 A8 A 11935 a3 |t gAEC 3 76:
8 9a31 996 '3 g9THIE GusEy http://bit.ly/adultguide
J=dn
Polish Aby umowic wizyte na szczepienie Wiecej informacji w innych
Polski przeciwko COVID-19, nalezy udac sie | formatach i innych jezykach jest
na strone www.nhs.uk/covid- dostepna na:
vaccination lub zadzwoni¢ pod http://bit.ly/adultguide
numer 119, pod ktorym na zadanie
dostepni sa ttumacze ustni.
Romanian | Pentru a va programa pentru Pentru mai multe informatii in alte
Romana vaccinarea impotriva COVID-19 formate si alte limbi in afara de
accesati www.nhs.uk/covid- limba engleza, accesati:
vaccination sau apelati numarul de http://bit.ly/adultguide
telefon 119, care va poate pune la
dispoztie interpreti disponibili la
cerere.
Somali Si aad u gabsato ballantaada Macluumaad dheeraad ah oo ku
Soomaali | tallaalka COVID-19 aad saabsan gaabab kale, ama lugado
www.nhs.uk/covid-vaccination ama | kale aan Ingiriis aheyn, aad:
taleefoon u dir lambarka 119 http://bit.ly/adultguide
khadkaas oo laga heli karo
turjubaano marka la weydiisto.
Albanian Pér té rezervuar takimet tuaja tée Pér mé shumeé informacion né
Shqgiptare | vaksinimit COVID-19 shkoni né formate té tjera dhe gjuhé té tjera
www.nhs.uk/covid-vaccination ose pérvec anglishtes, shkoni te:
telefononi numrin 119 i cili do té http://bit.ly/adultguide
keté ne dispozicion pérkthyes sipas
kérkeses.
Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba
Tagalog appointment sa pagpapabakuna pang mga format, at mga wika

laban sa COVID-19, pumunta sa

maliban sa Ingles, pumunta sa:
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www.nhs.uk/covid-vaccination o http://bit.ly/adultguide
tumawag sa 119 na kung saan may
maaaring tumulong na mga
interpreter kapag hiniling.
Urdu o o S IS S illia 193558 | il S sdle S 8 D) o 8 K
33 = S S8 S Q) oila S Claslan
www.nhs.uk/covid-vaccination _» http://bit.ly/adultguide
Gl a2 s S dS 21196 il
e U Sl pa e gy S
Chinese | Wiz f&H COVID-19 SR, 17 | SR EKA L EE DA L EIESHIHE
X 7] www.nhs.uk/covid-vaccination 3 | £{Z &, &N :
AT 119, ARIBERIBHEOE RARS | http://bit.ly/adultsuide
your You can sign up to receive regular bulletins and information from
VOice Healthwatch.
e matters
Please email office@healthwatchbrightonandhove.co.uk

Share your experiences of health and social care services with us:
office@healthwatchbrightonandhove.co.uk

01273 234040

Follow us!
Facebook
Twitter
Instagram
Website:

@healthwatchbrightonandhove
@HealthwatchBH
healthwatchbh

www. healthwatchbrightonandhove.co.uk
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