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Questions submitted in advance 
 

1. How will the Integrated Care System (ICS) and NHS ensure diversity of patient 
engagement? 

2. How will the ICS and NHS ensure engagement includes those hard to reach groups for 
example, digitally excluded and non-patient groups etc?    

3. How should we be working more collaboratively to involve children and young 
people as patients and service-users in service planning and decision-making? 

4. How will the system work with primary care networks? 

5. What are Local Healthwatch priorities for working with the Integrated Care Board 
(ICB)?  

6. In the Local Healthwatch view, what would 'good' look like for an effective ICB? 

7. Eastbourne Football Club are currently working with our local Primary Care Network 
(PCN) to improve people’s health through the healing power of a good meal from 
“Seed to Plate“ with our delivered community meal service to free cookery classes 
& lunch clubs . Will the NHS be putting in a plan to allocate resources to community 
groups like ourselves to continue & extend this pioneering work? 

8. Please tell me how you envisage the interface of co-production working at place and 
ICB level? 

9. What can be done to improve accessibility in local healthcare services? 

10. How can we get more disabled volunteers involved in helping the community learn 
about health care? 

11. How can the engagement and involvement methods of Local Healthwatch, and the 
NHS be tailored to capture young people's views and experiences? Are the methods 
that we are using to engage with adults actually appropriate and suitable to engage 
with young people (e.g. surveys, enter & view)? 

12. Lots of the funding and project briefs in the Southeast relates to young people and 
mental health. How can we ensure that young patient feedback is gathered and used 
within the commissioning and delivery of physical health services? 

13. How should Healthwatch England use their infrastructure and reach to champion 
young people's voices and support Young Healthwatch? 


